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Tém tit: Bai bao trinh bay két qua khao sat tri tué cam xic cia 229 hoc sinh lop 12, truong THPT
Hoai Brirc A ~ TP Ha Néi bang thang do tri twé cam xic BarOn EQ-i:YV v cac moi quan hé gia
dinh, ‘ban bé cua cac em. Két qua cho thay thang do BarOn EQ-i:YV cé thé su dung dé danh gia
chi sn tri tué cam xac cho tré vi thanh nién ¢ Viét Nam, voi df tin cay a = 0.82. Cac tiéu thang do
¢é mbi twong quan thusin va khé chat ché véi chi sb tri tué cam xic chung. Két qua ngh1en ciru
ciing chi ra ring tri tué cam xiic ¢ twong quan thudn, kha chat v&i sy ing hd va chap nhin lin
nhau trong quan hé gia dinh va ban bé cua tre. Bleu nay co nghia [a ndng cao tri tué cdm xic s
gmp tré c6 cac mbi quan hé vé1 cha me, ban bé t5t dep hon va nguoc lai, sur ing hé va chip nhan
lan nhau trong gia dinh va ban bé s& gop phan ning cao tri tué cam xic cua cic em.

Tie khoa, Tri tué cam xG¢, BarOn EQ-1:YV , quan hé gia dinh, quan hé ban beé.

1. Ly do chen dé tai

Vén dé tri tué cam xuc di duoc dé cip dén
tr nhitng nim 1900 nhung dén khoing nhimg
ndm 1990, trf tué cdm xtic méi ndi 18n nhu mét
chi d€ nghién ctru, thu hat duoge sy quan tim
ciia rat nhiéu tac gia thudc nhidu linh vuc khac
nhau. Nhimg cdng trinh nghién ciru vé tri tué
cam xuc da chi ra rﬁng: Tri tué cam xuc 1a mot
dang tri tug¢ cia con ngudi va 14 mot thanh té
quan trong trong céu triic nhdn céch, va cé mdi
quan h¢ chit ché gifta tri tué cam xuc va suw
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thanh céng trong hoat ddng hoc tip, hoat dong
nghé nghiép ctia cac ca nhan [1].

Trong pham vi bai bio nay, chang toi
khéng ban t61 nhitg van dé 1y Iudn, ciing nhwr
céc cach ti€p can khac nhau vé ban chét va cach
do ludng tri tué cam xtc. Ching t6i chi mudn
gidi thiéu quan diém va thang do tri tué cam
Xdc clia mot tac gia, dé la Reuven Bar-On (sinh
nam 1944 tai Califonia)

Reuven Bar-On khing dinh ring tri tué cam
xtic khong phai 14 cdc ning luc bam sinh ma Ia
nhimg gi con ngudi hoc tdp dugce trong qua tanh
séng, Vi thé, dng quan tm dén viéc 1am thé nio dé
phét trién tri tué cam xtic & con ngudi.
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Bar-On dinh nghia trf tué cam xiic 13 té hop
cac nang lue cam xuic, cac nang lue ca nhan va
lién ¢4 nhan, gitip con ngudi thich (mg va (mg
phd véi nhimg yéu cau va ap luc cha moi
trirong [2]. Vi vy tri tué cam xvc 1a chi bio quan
trong dbi véi su thanh cong cia con ngudi trong
cudc song, va cé anh huéng truc tiép di voi cam
nhén hanh phic chung cia con ngudi [3].

Khang dinh cia Bar-On khién chiing i c6
suy nghi ré:ng tri tué cadm xiic ¢d anh hudng
quan trong toi cdc mdi quan hé xa hodi cia con
nguol, trong dé cd sy tén trong, gén giil, yéu
thuong, chip nhén 14n nhau trong cic mébi quan
hé gia dinh, ban beé. Vi vay, ching t6i mudn tim
hiéu trong quan gifra tri tué cam xic va cic
méi quan hé nay.

D6i twgng ma chung 161 lua chon khao sat
12 hoc sinh 16p 12, Thoi gian khao sét 1a thang
4.2014, thoi diém nhimg hoc sinh cudi cip dang
chuén bj cho cic ky thi t&t nghiép, thi dai hoc.
Ap luc thi oir nhiéu khi khién cdc em kha cing
thing, diéu ndy ¢ thé anh hudng tiéu cue dén
cac mdi quan hé gia dinh, ban bé. Cau hoi dat ra
la: Ligu c6 phai nhitng hoc sinh ¢6 tri tué cam xic
cang cao thi cang c6 mdi quan hé gia dinh va ban
be tét dep. ngay ca vao nhimg thdi diém cing
thing nhur trude khi thi dai hoe hay khong?
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2. Phuong phap nghién cirn
2.1. Khdch thé va dia ban nghién ciru

229 hoc sinh 16p 12 trudmg THPT Hodi Puc
A — TP Ha Nét (chiing t6i dd khao sat 250 hoc
sinh, tuy nhién c6 21 phiéu khéng dam bao vé chi
s& bt dn dinh cia thang do da bi loai). Thoi gian
nghién ciru: tir thing 4 dén thang 6 nam 2014

2.2, Do lwomg va dinh gia

Trong nghién ciru nay, ching t6i sit dung
thang do tri tuné cam xtic danh cho tré em va tré
vi thanh nién BarOn EQ-i:YV. Dua trén md
hinh tri tué cdm xiic va x& hdi ctia minh, Bar-
On di xay dung thang do tri tué cam xuic danh
cho ngudt lom (BarOn Emotional Quotient
invenfory) vao nam 1997. Bén nam 2000, R.
BarOn va J. Parker da thiét ké thang do tri tué
cam xuc danh cho tré em va vi thanh nién tir 7
dén 18 tudi, viét tat 13 BarOn EQ-i:YV (BarOn
Emotional Quotient inventory: Youth Version)
[4]. Thang do ndy gdm 60 items dung dé do 5
mién do chinh: ndi c4 nhan, lién ¢4 nhén, kha
ndng thich nght, kha ning quan ly stress va tdm
trang chung. Ngodi ra, thang do con cho biét
thém mirc 46 4n tugng tich cuc va chi sé bat én
dinh (xem bang 1).

Bang 1. Cac mién do céa thang BarOn EQ-i:YV [4]

Cac mién do

Pic diém cua nguod ¢o diém cao ¢ cac mién do

A N6t ca nhan
xluc va nhu cau cua minh.
B Lign ca nhan

Nhfmg ca nh?n nay hiéu cam xic cna ho. Ho ciing dé dang bay to va truyén dat cam

Nhirng ¢4 nhan nay c6 thé c6 nhiing méi quan hé lién c4 nhan tét dep. Ho 13 nhiing

nguwi biét ling nghe, cd thé hiéu va trin trong nhitng tinh cam ciia ngudi khéc.

O Quan ly stress

Nhitng ci nhén nay noi chung 1a binh tinh va c6 kha nang lam viéc dudi 4p lyc cao.

Ho hiém khi boc: d6ng va thudmg cé thé dap ing v&i cac su kién cang thing ma

khéng biing nd cam xic.
D Kha ndng
thich ung
E. Tam trang
chung long

Nhitng c4 nhdn nay linh hoat, thuce té, va hiéu qua trong - vi€c quan 1y su thay doi.
Ho rét gioi trong vigc tim ra cach déi pho tich cuc véi van d& hing ngay.
Nhirng ca nhin nay rat lac quan. Ho ciing c6 cach nhin tich cuc va thudmg dé hai
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F Tong diém £Q
thudmg hanh phic.
G An trong tich
cue |
H. Chi 30 bdi dn

Nhimg ca nhén nay thudmg giai quyét cac yéu cdu hang ngay mét cach hiéu qua va
Nhitng c4 nhén nay c6 thé cb ging dé tao ra 4n tuong tich cuc thai qua vé ban than.

Co nhitng méu thuan dang ké trong cach nhiing ca nhén nay tra 1o cac item twong

dink tr nhau. Ho ¢4 thé 4 hiéu sai cac hudng din, hodc co thé di tra Ioi mdt cach nglu

nhién hodc bét cin.

Thang do 44 dugc dich sang tiéng Viét,
duge khio sat thir va duoc chinh sta cdu tir cho
phu hop véi ngdén ngilr Viét nam. Sau d6 thang
do dugc ding d& khao sat trén nhém khach thé
nghién ciru. Hé sb tin ciy Cronbach's Alpha=0.82

Thang do bat dau bang 161 hudng din: Em
hay doc céc ménh dé sau va chon cau tra 1 mé
ta em t5t nhét, Céc em suy nghi, hanh déng hay

cam théy nhu thé ndo vao nhiéu Iac, & nhiéu
noil.. Hiy chon mdt va chi mot ciu tra 1é1 cho
mdi ménh dé bing cach khoanh vio sd tuong
ung v&i phuong an lua chon cua em. Co 4
phuong 4n tra 1o 1. Rét hiém khi dung véi 15i,
2. Hiém khi dung véi t6i, 3. Thudng ding voi

t6i , va 4. R4t thudng xuyén diing véi téi.

Durdi diy la cac ménh dé ciia thang do:

1. Td1 thich duge vul vé

2. Téi c6 thé dé dang hiéu cam xiic cha ngudi khac
3. T4i c6 thé gilt dugc binh tinh ngay ca khi t6i cam thiy khé chiu

4. T6i cam thay hanh phic

5. T6i quan tam dén nhimg gi xay ra véi ngudi khac

6. Tai khé kiém soét con gidn cita minh

-~ I n . = - [ H - #* - n "
7. T6i d€ dang nd1 vdi moi ngudi vé cam xic thit cha minh

8. Toi thich tit ca nhitng ngudi t51 gap gd
9. Tai hiéu 13 vé ban than minh

10. T6i thuémg hiéu cam gi4c cia ngudvi khéc

11. T6i biét cach giit binh tinh

12. Téi ¢d gang sir dung nhidu cach khac nhau dé tra 10 céc cau hoi khé
13. T6i nghi rang hau hét nhitng viéc t6i lam déu s& cd két qua bt

14. T tdn trong nguoi khic

15. Téi hay cam thay khoé chju thai qua vé nhiéu vén dé

16. Tdi hiéu nhitng vin dé méi kha nhanh

17. T6i c6 thé néi mat cach d& dang v& cam gidc cia 16i

18. Téi nghi 15t vé tit ¢ moi nguéi

19. Téi ludn tin tuémg vao nhitng didu t5t dep

20. Ban bé rit quan rong ddi véi i
21. T6i hay xung d6t vdi moi ngudi
22. Td6i ¢6 thé hiéu cic ciu hoi kho
23. Téi thich cudi

24. Téi co gng khéng 1am 1n thuong tinh cim cia ngudi khic
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25. T6i o ging theo dudi mét vin dé cho dén khi t5i giai quyét xong

26. Tdi co tinh ndng nay

27, Khong cd gi lam phién i ca

28. Thit khé dé chia sé nhimg cam xéc sdu ling cia i

29. Téi tin moi chuyén roi s& 6n

30. T6i o thé co cau tra lgi tot cho cac cau hoi kho

31. T6i c6 thé dién ta cam xic cha minh mét cach dé dang

32. T4i biét Iam thé nio 4é tidu khién théi gian mdt cach vui vé

33. Toi thdy minh d3 néi 13 phai néi that

34. Tdi 6 thé ¢o nhidu cach tra 1o cho mdt ciu hoi khé khi t6i mudn

35. Téi dé tirc gidn

36. Toi thich lam meoi viéc gitip ngudi khéc

37. Ti khdng cam thiy hanh phiic 1dm

38. T6i c6 thé d& ding sir dung nhidu cich khéc nhau d¢é giai quyét vin dé
39. Khé c6 thé 1am t5i budn phién

40. Téi cam thay hai Iong vé ban thin minh

41. T6t dé dang két ban

42, THi nghi ring trong céc cdng viéc dugc giao, ti 12 ngudi lam 16t nhat.
43. T6i d& dang néi véi moi ngudi vé nhimg gi t6i cam thdy

44. Khi giai quyét vin dé khé, toi cb ging nghi dén nhiéu giai phap

43. THi cam thiy toi t& khi noudi khac bi tén thuong

46. Khi gian ai do, t6i buc tic trong mot thei gian dai

47. T6i hanh phiic v&i kigu ngudri ciia minh

48. Tai giai quyét van dé rét tit

49, Thit khé chiu dé doi dén lrot cia 161

50. Tai thich nhitng diéu t5i Iam

51. T6i rat qui nhimg ngudi ban cua t6i

52. Ching c ngay nio la 101 t& dbi vdi toi

53. Tai kho chia se v6i ngudi khac vé nhimg cam xic cna t6i

54, Toi dé co cam giac khé chiu

55_ T&i ¢o thé nhan ra khi mét trong nhimg ngudi ban than caa minh khdng vui
56. To1 thich co thé cua tdi

57. Toi khéng d& dang bo cude, ngay ca khi moi thir tro nén kho khén

58. Khi nrc gian, 101 hanh déng ma khong suy nghi

59. Tl cam nhian duge s kho chiu cua ngudi khic, ngay ca Khi ho khdng co gi
60. Téi thich vé bé ngodi ciia tdi

Sé liéu duge xir 1y bing phﬁn mém théng ké diém thé F duge chuyén sang diém chuidn EQ.
SPSS phién ban 16. Cach tinh diém tudn thi va durgce x€p theo cac mire d6 nhur sau:

theo huéng din chi tiét cia thang do [4]. Téng
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EQ Miuic 4§ Biéu hién ]

> 130 Czo ro rét Ning luc x hoi va cam xic phat trien 1ot mdt cach déc biét

120- 129 Rit cao Ning luc x4 hdi va cam xiic phat trién rat tot

110-119 Cao Nang luc xa hdi va cam xiic phat trién 6t

90 - 109 Trung binh Néng lyc xa hdi, cdm xic teong g, thich hop

80 - 89 Thip Ning lec x3 h§1 va cam xuc phat trién dudi chudn, can cai thién mét
s0 diém

70-79 Rét thép Nang lve xa8 hdt va cam xic phat trién qua thip, cin cai thién nhiéu
diém mét cach cdn trong

<70 Thép 15 rét Ning lire x3 hdi va cam xie khdng thich hop mat cach dac biét

Nguén: Bar-On, R. & Parker, J.D.A , 2000 [4]

+ Bén canh thang do tri tué cam xuc danh
cho tré em va vi thanh nién, ching t5i thiét ké
hal thang do cam nhidn chu quan cGa hoc sinh
vé cic mdi quan hé gia dinh, ban bé cia tré.
Mbi thang do gém 5 items, thé hién su chap
nhén, t8n trong, hd trg 1an nhau gitra cdc thanh
vién trong gia dinh va giﬁa nhém ban bé cia
tré. Thang do bét diu bang 101 de nghi: “Durani
ddy 1a nhitng nhan dinh vé cdc mbi quan hé
cha me-con cai trong gia dinh.Em hay

bén phai ma em cho 1a phit hop nhét véi

minh, tor 1: Khéng ding chit nao, dén 6:

Rét ding”

3. Két qua nghién ciru

3.1. Thirc trang tri tué cam xic cita hoc sinh
Sau khi tinh diém ting thang do va diém

tri tué cam xic (TTCX) thu dugc tir thang do

EQ-I: YV BarOn, ching t6i thu duoc két qua

nhur sau:

khoanh tron vao mét trong nhimg chit sé &

Bang 2. Thue trang TTCX cua hoc sinh qua thang do EQ-I; YV BarOn

Thang do bTB Db léch Diém chuan  Murc do
(diém thd) chuén

AN ca nhén 15.01 2.70 08 Trung binh
B Lién ca nhin 37.14 4.35 86 Thip
C.Quan ly stress 32.03 6.18 95 Trung binh
D.Khé néng thich nghi 25.83 4.80 91 Trung binh
E.Tam trang chung 40.34 5 44 88 Thip

EQ — Tri tué cam xic 54.25 5.47 90 Trung binh

Két qua tir bang 2 cho thdy bic tranh chung
cﬂq ting thang do va chi s EQ cita hoc sinh
khéi 12 tai truéng THPT Hoai Dic A & muc
trung binh. EQ cta céc em dat 90 diém, trong
khi khoang diém ciia mic trung binh 13 tir 90
dén 109, nhu vay néu tinh theo chudn cia thang

duédi ciia mirc trung binh. Piéu nay cé nghia la
t6 hop céac ning hrc cam xic, cdc nang luc c4
nhin va lién ca nhén, gitp con ngudi thich img
va ung pho véi nhimg yéu cdu va 4p luc cua
mdi trudng ¢ ciac em & mirc ranh gidi giita
trung binh va thap.

do thi tri tué cdm xuc ciia nhém khich thé & can

Hi

lioe
0
U
tie
M

olg



I.TK Ha NT.T. Van ¢ Tap chi Khaa hoc PHOGHN: Khoa hoc Xd ho1 va Nhin van, Tdp 31, S6 172015)20-28 25

Trong cac tiéu thang do thi diém ciia thang A.
Noi cd nhdn va C. Qudn Iy stress 1a & mirc cao

nhét, diém cia thang B. Lién cd nhdn va E. Tdm
tramg (Ong qudt & mirc thap nhat (xem hinh 1),
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Hinh 1. Trich doan bang diém thé va diém chudn cac mién do (A, B, C, D, E) va tri tué cam xic (EQ) cia hoc sinh.

Chung ta ciing can hru ¥ nhém khach thé la
hoc sinh 16p 12, dang chuin bi cho cdc ky thi
sip t6i. Didu nay cd thé anh hudng dén moi
quan hé lién ¢4 nhin va tAm trang chung coa
cédc em. Hon nira, hoc sinh 16p 12 dang ¢ lia
tudi 16 - 17 - 18, di khdng cdn khing hoing
tam 1y manh mé& nhu tudi ddy thi, nhwng van 1a
giai doan tudi vi thanh nién chira dung nhiéu

ban khodn tran trd vé ban than, vé cac moi quan
hé gia dinh, ban be.

Xem xét mdi twrong quan vé diém trung
binh gita 5 mién do trong tric nghiém EQ-i:
YV BarOn, chiing t5i thu duoc cac hé sb tuong
quan Pearson va mirc ¥ nghia dugc thé hién
trong bang 3.

Bang 3. Tuong quan giira cac thang do trong trac nghiém EQ-I: YV BarOn

Cac mién do Ndi canhdn  Lién ca nhan Quan ly Kha ning Tam trang
Stress thich nghi tdng quat

N1 c4 nhén (A) 1

Lién ca nhan (B) 22¥¥F 1

Quan ly stress (C) 15% ]

Kha nang thich nghi (D) 34%* 20%* 1

Tam trang tOong quat (E) 28%* 37%* 25%* 54 1

Tri tué cam xuc {(F) SQ** H4** S58** HO** 60**

** Tuong quan voi muc y nghiap < 0.01 *. Tuong quan voi murc ¥ nghia p < 0.05
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S liéu bang 3 cho thiy cac tiéu thang do
d&u ¢ mdi tvong quan thuin vdi nhau (chi c6
thang Néi cd rhdn 14 khéng co tuong quan v
thang Quan Iy stress va thang Kha nédng thich
nghi); bén canh d6 tat ca céc tiéu thang do trong
tric nghiém déu cé mdi tuong quan thuin va
kha chit ché vai diém EQ chung (r bién thién tr
0.50 dén 0.69; p < 0,01). Piéu nay goi v rang
néu rén Juyén va phat trién mét trong céc ning
lyc thi cing cé anh huomg tich cuc té tr1 tué
cam xuc noi chung cua cac em.

So sanh diém trung binh cac thang do ciia
tric nghiém EQ-i: YV BarOn theo gidi tinh
bang T-test, ching t6i thdy nhém hoc sinh nit
cé diém trung binh & thang do Ngi cd nhdn cao
hon so vdi nhom hoc sinh nam. Vai cac thang
do: Quan ly stress, Kha ndng thich nghi, nhom
hoc sinh nam lai ¢6 diém trung binh cao hon so
véi nhdm hoc sinh nir. Khiong ¢é sy khac biét
gitta nam va nir & cdc thang do ¢on lai (xem
bang 4).

Bang 4. Khac biét & médt 50 thang do cua tric nghiém EQ-i: YV BarQOn theo gidi tinh

Thang do Gigitinh N Gia trf trung binh ~ P§ 1§ch chuan  Khac biét véi mitc
y nghia
NG ca nhéan Nam 62 14.3 2.6 p <0.02
NiT 167 15.2 2.6
Quan ly stress Nam 62 34.6 5.8 p<0.0]
Nir
167 31.0 6.0
Kha ning thich Nam 62 27.2 5.1 p<0.01
nghi Nir 167 253 4.6

Két qua nay kha phii hop v6i két qua ma
Darek D., Stephen D. Hart thu dugce trong nghién
ciru 243 sinh vién, nim 2000: Cic em ni¥ ¢6 kha
nang hon trong viéc cam xic cda ban thin va bay
to cdm xuc, nhu cdu cia ban thin minh voi ngudi
khac. Trong khi cAc em nam Jai ¢6 kha ning binh
tinh va 1am viéc dudi ap luc cao, img phé t5t hon
véi cac tinh hudng cang thing [5].

Su khac biét ¢ thang thich nghi ciing cho
thdy cdc em nam linh hoat, the 1é, va hiéu qua
hon trong viée tim ra céch (g pho tich cyc vai
nhimg thay d6i va cdc vin d& cua cudc séng
hang ngay.

3.2. Tuomg quan gitta EQ v6i moi quan hé gia
dinkh va quan hé ban bé

Quan hé gia dinh va quan hé ban bé la
nhitng médi quan hé gin bé mét thiét khoéng thé
tach r&i vai hoce sinh. Vdi céc items: “Em ludn
gdn giii, rha"n thiét voi cha me minh”; em la
ngudi giong nhzr cha me em mong muon”;
“Sau ndy em mudn cé cubc séng giong vai cha
me mink’”’; "Cha me em luén co sw dung thudn,
nhdt tri voi nhau” va ' Cha me luén ing hi cdc
quan diém va hamh dgng cia em”, thang do dénh
gid cam nhéin ciia hoe sinh v& méi quan hé gan giii,
chip nhin va Gng hd 13n nhan trong gia dinh.

Tuong tr nhu viy, thang do gdm céc items:
“Ban beé luén gﬁn giii, than thiét véi em”: “Em
ludn duge ban bé ton trong”; "Ban bé thuong
chia se voi em cdc cdu chuyén cua ho”; “Ban
bé ludn dng hé cdc y kién va hanh dong cua
em” va “Cac ban thich ru em tham gia cdc
hogt déng vui choi, hoc tdp” danh gid cam nhén
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cia hoc sinh vé méi quan hé gin gii, chép
rthan, tén trong va ung hd 1an nhau trong nhém
ban bé.

Hoc sinh danh gia timg nhan dinh theo
cac micc d8: Khdng dung chit nao; Khong
dung; It ding; Khé dimg; Diing; Rdt ding.

So sanh diém trung binh giita 2 thang do,
ching ta thiy quan hé ban bé c6 diém trung .
binh cac hon, va d6 1éch chuan nhé hon so voi
quan hé gia dinh, véi p < 0.001. Pidu nay
chimg t6 ring mdi quan hé ban bé ciia céc em
t6t hon so vdi mdi quan hé vdi cha me.

Bang 5. So sanh diém trung binh quan hé gia dinh v quan h ban bé

Céc thang do N Piém trang binh D4 léch chudn Miic ¥ nghia
Quan h¢ gia dinh 229 18.4 5.1 p < 0.001
Quan hé ban bé 229 21.4 3.7

Dé tim hiéu mdi twong quan giita tri tud
cam xic va cac mdi quan hé gia dinh, ban bé
cua hoc sinh, ching t6i sir dung phép tinh hé sb

twong quan Pearson va mc y nghia giifa cac
thang ti 12, két qua dugc thé hién trong bang 6.

Bang 6. Tuong quan giita EQ véi cam nhédn vé quan hé gia dinh va quan hé ban bé

EQ tong hop Quan hé gia dinh Quan hé ban bé
EQ téng hop 1
Quan hé giadinh  .33** 1
Quan hé ban bé 47** " Wl 1

*¢ Turong quan vo: mikc v nghia p < 0.001 (2 chiéu)

S6 1idu bang trén cho thay, tri tué cam xuc
cd mébi twong quan thuin va kha chit ché voi
cAm nhin vé quan hé gia dinh va quan hé ban
bé (r = 033 va r = 0.47, vdi p < 0.001), Piéu
nay ching té tré co tri tu¢ cam xuc cang cao thi
mdi quan hé gia dinh va quan hé ban bé cang
t6t dep va nguoc lai.

Quan hé gia dinh va quan h¢ ban bé ciing ¢d
mbi twong quan thudn véi nhau (r = 0.42, p <
0.001), diéu nay ching to tré ¢6 mbi quan hé
gia dinh cang tdt dep thi mdi quan hé ban bé
ciing cang tét dep va nguoc lai.

St dung phép phén tich hdi qui tuyén tinh,
chiing tai thu duoc két qua nhu sau:

Chi sé EQ c6 kha nang giai thich duge 11%
sir bién thién cta mdi quan hé gia dinh cia tré
(véi R = 0.33, R Square = 0.11, p <0.001, hé sb
Bla0.33)

Néu tré ¢6 chi s& EQ cao thi mdi quan hé
ban bé cing tét dep hom. Chi s EQ c6 kha
néing giai thich dwoc 22% su bién thién ciia mbi
quan hé ban beé cia tré (vdi R = 0.47, R Square
= (.22, p <0.001, hé s6 B 12 0.47)

Phan tich hdi qui theo chiéu nguge lai, thi
néu tré ¢6 méi quan hé gia dinh, quan h¢ ban bé
t6t dep thi ciing ¢6 chi s& EQ cao hon (véi R =
0.49, R Square = 0.24, p < 0.001, hé sb B lin
luot 14 0.159 va 0.406)

Két qua nghién ciru cho thiy thang do tri
tué cam xtic BarOn EQ-i:YV ¢6 thé sir dung dé
do chi s6 tri tué cam xvic cho tré vi thanh nién &
Viét Nam, thang do co 46 tin ciy cao.

Heé s6 tri tué cam xic cao 12 chi s§ dang tin
cdy dam bao cho tré c6 mdi quan hé gia dinh va
ban bé tdt dep, trong do moi quan hé ban bé
trong quan v tri tué cam xuc chit ché hon so
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vi méi quan hé gia dinh. Va nhu vay, ¢ thé
ndi rang tri tué cam xuc gip cic em co cac mdi
quan hé v&i cha me, ban bé tét dep hon. Moi
quan hé gia dinh, ban bé tét dep, dén luot minh,
lai tao diéu kién gilip nang cao tri tué cam xic
ciia cac em. vi tri tué cam xuc chi ¢ thé duoc
hinh thanh va phét trién trong qud trinh tuong
tac cam xuc vai cdce thanh vién trong xa hi.

Cin c¢6 nhimg nghién ciu tiép theo dé
khing dinh dd tin cdy va do hiéu lyc cia thang
do tri tué cdm x0c BarOn EQ-i:YV , ciing nhu
x4c dinh chinh xdc hon cac muc d6 tri tué cdm
xtic cda thang do trén cac khach thé la tré em
Viét Nam,

Tai liéu tham khao
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Emotional Intelligence and Social Relationships

Truong Thi Khanh Ha*', Nguyén Thi Thity Van’

YWNU Journal of Social Sciences and Humanities, 336 Nguyén Trai, Thanh Xudn, Hanoi, Viét Nam
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Abstract: The paper presents a research result, based on the survey of emotional intelligence,
family and friends relationships of 229 12-grade students. The result showed that the Emotional
Intelligence Scale Baron EQ-i: YV can be used to assess Vietnamese adolescent’s emotional
intelligence, with reliability a = 0.82. Findings also indicated that emotional intelligence is positively
correlated, quite close to the supporting and accepting each other in family relations and friendships of
the young. This means that emotional intelligence impacts on the quality of children's relationships
with parents and friends and vice versa, support and mutual acceptance in relationships with parents
and close friends will contribute to improving children's emotional intelligence.

Keywords: Emotional intelligence, Baron EQ-i: YV, family relationships, friendships.
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