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Tom tat: 
He thong chieu sdng thong minh Id mgt ddi m&i cong nghi vd thay the hifu hieu cho viic tiiu 
thu cdc sdn phdm den sgr dot vd den huynh quang. Nhiiu nghiin euu da ddnh gid muc do 
hieu ich cua viic su dung hi thdng chiiu sdng thong minh nhimg lgi it cd nghiin euru thuc 
nghiim ve y dinh su dung logi hinh sdn phdm ndy. Bdy Id khodng trdng nghien cuu quan 
trgng cdn ducrc gidi quyit. Nghien ciai ndy kiem dinh tac dgng cua cdcyiu td trong md hinh 
chap nhgn vd sir dung cong nghe hgp nhdt den y dinh sir dung hi thdng chiiu sdng thong 
minh. Kit qud phdn tich die lieu khdo sdt tie 226 ngu&i tieu diing tgi Thdnh pho Hd Chi Minh 
bdng phdn mim SPSS 23 cho thdy cdc biin hieu qud mong dai, no luc mong dai, dnh hu&ng 
xd hgi, cdc diiu kien thudn Iffi, dgng luc hu&ng thu, gid tri tuong xuitg vdi gid cd vd sir trdi 
nghiim deu co tde dong tich cue din y dinh sir dung hi thdng chieu sdng ihdng minh. 
Til- khoa: He th6ng chigu sang T:h6ng minh, Mo hinh chap nhan va su dung cong nghe hgp 
nhat. Sir doi mgi cong nghe, Y dinh sb' dung. 
MaJEL:C83,L68,M31. 

Factors influencing consumers' intention to use technology: The case of Smart lighting 
systems 

Abstract: 
Smart lighting is considered a significant technological innovation, and is rapidly becoming 
an effective alternative for consuming incandescent and fluorescent lights. There are many 
studies evaluated the usefulness of using smart devices and intelligent lighting systems; 
however, there are few little empirical studies exploring customer's intention to buy these 
products. This gap is of paramount importance and needs to be bridged Drawing upon the 
model of accepting and using technology (UTA UT2), this study examined factors affecting the 
intention to use smart lighting systems Based on 226 usable questionnaires collected from 
customers in Ho Chi Minh City. SPSS 23 was employed to test the proposed hypotheses The 
results revealed that performance expectancy, effort expectancy social influence, facilitating 
conditions, hedonic motivation, price value and trialability are significant drivers of the 
intention to use smart lighting systems. 
Keywords. Smart lighting system, model of accepting and using technology', technology 
innovation, intention lo use 
JELCode:C83.L68.M3I. 
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1. Dat van de 

Trong ba thap ky qua, tien trinh toan cau hoa da 
va dang dien ra ngay cang manh me. Viet Nam cung 
dang nam trong tien trinh do voi toe do do thi hoa 
cung nhu ty Ie gia tang tbu nhap binh quan dau ngum 
kha an tucmg. Cuoi nam 2019, Viet Nam da dan dau 
Dong Nam A ve toe do do thi hoa (dat 35,92%) 
(Doan, 2020) va thu nhap binb quan dau nguai tang 
tir 2.590 USD nam 2018 dgn 2.715 USD nam 2019 
(khoang 64 trieu VND/nam) (CEIC, 2020). 

Bgn canb do la toe dp tang trucmg cua nganh 
xay dung. Dgn nam 2018, nganh nay tang trucmg 
VU0 kg hoach dat 9,2%, giiip Viet Nam luon dung 
thu ba trong cac nuoc ASEAN ve cbi tigu cap phep 
xay dijmg (Minh Anb, 2019), trong do co chi tieu vg 
thigt bi chieu sang thong minh, mpt trong nhiing san 
pbam tieu bigu cho su doi moi cong nghe. He thong 
chigu sang thong mmh dugc ket hop giira nguon 
sang, cam bien, mang luai truyen thong va thong 
tin (Boscarino & Moallem, 2015) cbo phep giam sat 
va kigm soat nguon sang thich img voi digu kien 
moi truang nham toi da boa hieu qua chieu sang 
(Petritoli & cong su, 2019). Giai phap cbo Ioai hinh 
nay bao gom den hanh lang, cau thang... se tu dong 
bat/tat bang cam ung nbiet; bay den se tu dgng sang 
kbi cua dugc mo ra va tat khi cira dong nha be thong 
cam ijng. 

Thi truong cbieu sang thong minh toan can du 
bao CO toe do tang tnrang 18%/nam va thi phan se 
tang tir 13,4 ty USD vao nam 2020 dgn 30,6 ty USD 
vao nam 2025 (Markets and Markets, 2020). Cac du 
an chieu sang thong minh dang va se trign khai a cac 
do thi a cac quoc gia men noi ciing vai chinh sach 
tigt kiem nang lugng cua cac quoc gia se gop phan 
vao su tang truang dang kg ciia thj trucmg chieu 
sang thong minh toan cau. 

Mac dii viec san xuat va tieu dimg san pham chieu 
sang thong minh dang ngay cang phat trien manh 
me, nhung nghign ciju thuc nghiem ve y dinh sir 
dung san pbam nay van con klia ban chg Da pban 
cac nghign ciiu truac deu tap trung do luang miic do 
img dung ciia san pham (Petritoli & cgng sir, 2019), 
ngbien ciiu vg mgt san pham chieu sang thong minh 
chuyen biet nliu den Led (Lay & Pickard, 2019), 
vg he thong den dugng thong minh (Jin & cgng su, 
2016) hay ve cong dung cua cac san pham chieu 
sang trong cac do tbi thong minli (Sikder & cgng su, 
2018) ma it xem xet cac ygu to tac dpng dgn y dinh 
tieu dimg san pham. Do la khoang trong nghign ciiu 
mang tinh thuc rign vi lap khoang trong nay se giiip 

doanh nghiep dua ra nmeu cmmi stu-.̂  •—- ' ^^^ 
hgp Iy- Nghien cim nay dugc thuc hien nham: (1) 
Xac dinh cac ygu t6 anh huong dgn y dinh su: dung 
he th6ng chigu sang thong minh cua nguai tigu diing 
va (2) Dg xxik ham y quan tri giiip cac doanb nghiep 
kinh doanh san phdm nay hieu qua bon. 

Bai nghien ciiu nay gfim nam phan. Sau phan dau 
giai thieu, pbk hai trinh bay ca sa Iy thuygt va mo 
hmh nghign cim, phSn ba mo ta phuang phap nghign 
cim; phSn b6n trinh bay kgt qua nghien cim va thao 
luan; va phk nam trinh bay kgt luan, bam y ciia 
nghien cim va khuygn nghi, han chg ciia nghien ciiu 
va huong nghien cim tucmg Iai. 

2. Co' Sff ly thuygt va m6 hinh 

2.1. Ly thuyit ve y dinh hdnh vi cita ngirffi tieu 

dung 
Tir thap men 1970, da c6 nhigu cong trinh nghien 

ciiu thuc nghiem vg y dinh sir dung cong nghe a 
nhigu nai trgn the gicri va chu ygu xoay quanh hai 
nhom khai niem: Nhom thii nhat la ve y dinh hanh 
vi, tigu bieu la thuyet hanh dpng hgp ly (TRA) va 
thuyet hanh vi co hoach dinh (TPB); va nhom thii 
bai la thuygt chap nhan cong nghe, tieu bigu la mo 
hinh chap nhan cong nghe (TAM) va thuyet chap 
nhan va su dung cong nghe hgp nhat (UTAUT). 

2.1.1. Thuyit hdnh ddng hgp ly 
Thuygt hanh dgng hgp ly (TRA) bao g6m cac 

ygu to dpng CO anb buong dgn banh vi cita mfii ca 
nhan (Ajzen, 1991). Theo thuygt nay, y dinh hanh 
vi chiu su tac dpng cua thai dp ca nhan (Attitude) 
va chuan muc chii quan {Subjective norm). Thai 
do ciia ca nhan duoc do luang bSng niSm tin cua 
kbacb hang va su danh gia cua hg dfii vai cac dac 
tinh ciia san pham. Chuan rauc chu quan Iai chiu 
anh buong ciia nguai tieu dimg nhu gia dinh, ban 
be, dong nghiep,... Han chg cua thuygt nay la chi 
dua vao niem tin cua nguoi tieu dimg vg ket qua cua 
hanh vi ma khong xem xet den nhan thirc ciia ho vg 
kha nang thuc hien hanh vi. Dg khde phuc digu nay, 
nhom tac gia dg xu4t thuygt hanh vi co'boacb dinh 
{Theoiy of Planned Behavior - TPB). 

2.1 2. Thuyit hdnh vi co hogch dinh 

Thuygt hanh vi c6 kg hoach b6 sung nhan t6 nhan 
thuc kiem scat hanh vi vao thuygt hanh dong hop iy 
(Ajzen, 1991). Nhan t6 nay phan anh danh gia cua 
chinh nguoi dung vg mirc do kho khan hay dg dang 
de thuc hien hanh vi (Ajzen, 1991). Thuygt hanh vl 
CO hoach dinb dugc chap nhan va sir dung rong rai 
trong nhigu nghien ciiu va 

to mirc do phu hgp cao 
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" „Ji". c~o •' ' • t - •'- ~ • - Jn ve anh hucmg 
ciia viec thay doi bing yeu to dgn y dinh hanh vi 
(Werner, 2004). 

2.1.3. Md hinh chap nhgn cong nghi 

Dira theo thuyet hanh dpng hgp Iy, mo hinli ch3p 
nhan cong nghe - TAM {Technohg)' Acceptance 
Model) da dugc Davis & cgng su (1989) xay dung, 
bao g6m nam nhan to: Bien bgn ngoai, nhan thiic 
sir hiru ich, nhan thirc tinh dg sii' dung, thai do, va y 
dinh sir dung. Nhan to bien bgn ngoai la cac bign anh 
iiuimg den nhan thirc su hiru ich va nhan thii'c tinh 
de sir dung nhu thai dp, tan suat sir dung trong mgt he 
thSng. Nhan thiic sir hiiu ich la muc dp ma ca nhan 
cbo rang viec su' dung mpt san pham se nang cao hieu 
qua cong viec cua hp. Nhan thiic tinh dl sir dung la 
cip do ma mpt nguai tm rSng viec su dung hg thfing 
la dg dang. Thai dp hucmg den sir dung xay dtmg 
tren co so mem tm vg tinb de sir dung va nban thuc 
sir hiru ich. Y dinh su dung la y djnh cua nguoi tigu 
dung din dgn hanh vi su dung thuc tg ciia hg cho 
san pham hoac dich vu do (Davis & cpng su, 1989). 
Mo hinh nay dugc sti dung khi nghien ciru banh vi 
ung dung cong nghe ciia mpi doi tugng trong xa hpi 
(Veniia & cpng su, 2018). Tuy nhign, mo binh nay 
CO mpt so han chg chang han nhu cac bien nban khSu 
hoc khong dugc dg cap trong mo hinh. Van dg nay se 
duoc khac phuc h-ong thuyet chSp nhan va su dung 
cong nghe hgp nhk {Unified theory of acceptance 
and use of technology - UTAUT) cua Venkatesh & 
cpng su (2003). 

2.1.4. Thuyit chap nhgn vd sir dung cong nghe 
hgp nhdt 

Thuyet nay ciing giai thich y dinb ciia ngu'oi tigu 
dung. Thuyet nay bao gom bdn thanh phan: (1) Hieu 
qua mong dgi (Performance expectancy) la mirc do 
ma ca nhan cho ritng bJng each sii' dung be thong dac 
thu se giiip hp dat dugc hieu suat cao hgn trong cong 
viec; (2) N6 lire mong dgi (Effort expectancy) ia 
miic dp ma ca nhan tin rling hg se dl dang trong viec 
sit dung he th6ng hay san phdm cong nghe; (3) Anh 
hirang xa hpi (Social influence) la mirc dg ca nban 
tin rang mpi nguoi mu6n hp sir dung he thong moi, 
va (4) Dieu kien thuan lgi (Facilitating conditions) 
la miic dp ma ca nhan tin rang co so ha t§ng, t6 chii'c 
va ky thuat tdn tai di h6 trg viec sir dung he thong 
(Venkatesh & cgng su, 2003). Mo hinh chap nhan 
va Sli dung cong nghe hgp nhat da bo sung them cac 
b'en ve nhan khiu hgc nhu giai tinh, kinh nghiem, 
d6tu6i va tu nguyen sir dung. 

Theo Venkatesh & cgng su (2003), mo hinh nay 

CO the giai thich dugc 70% y dinli sir dung n-ong kbi 
cac mo hinh truac day chi giai thich dugc tir 30% 
dgn 45%. Tuy nhign, mo hinh nay phu hgp voi c§p 
do to chtic va CO tbi khong phii hgp khi phan tich 
viec ap dung cong nghg a cSp do ca nhan (Venkatesh 
& cgng su, 2012). Do do, mo hinli chSp nhan va sir 
dyng cong nghe bgp nhSt da dugc mo rgng bSng each 
bo sung ba thanh ph4n mgi, do la dpng Iuc huong 
thu, gia tri brong xiing vai gia ca, va thoi quen va 
tro thanh thuyit chip nban va su dung cong nghe 
hgp nhat ma rpng - UTAUT2 (Venkatesh & cgng 
su, 2012). Theo do, dgng Iuc hucmg thu (Hedonic 
motivation) dugc giai thich la niem vui hk nguon tii' 
viec sir diing cgng nghe, gia tri tuong ximg vai gia 
ca (Price value) dugc dinh ngliTa la gia tri dat dugc 
khi nguai tigu dimg so sanh giira lgi ich va chi phi 
da bo ra. Thoi quen (Habit) la mii'c do ma mgi nguoi 
CO xu buong thuc hien cac hanh vi tu dgng qua hpc 
hoi. Mo hinli chap nhan va su dung cong nghe hgp 
nhat mo rgng duac xem la mo binh moi nhk trong 
cac nghign ciru vl ap dung cong nghe moi (Tak & 
Panwar, 2017). Vi vay, mo hinh nay duoc lira chgn 
de nghign ciiu vg y dinh su dung he thong chilu sang 
thong minh vl be thong nay la cong nghe moi, dac 
thu trong cong nghe cbieu sang hien nay. 

2.2. Gid thuyet vd md hinh nghien cu-u 
2.2.1. Cdc yeu to dnh hirong den y dinh sir dung 

hi thong chieu sdng thong minh 

Theo mo binb chap nhan va sii dimg cong nghe 
hgp nhat mo rpng, co bay ygu to anh huong din y 
dinh sir dung he thong cbieu sang thong mmh bao 
gom: hieu qua mong dgi, no Iuc mong dgi, anh 
hucmg xa hgi, cac digu kien thuan Igi, dpng luc 
hucmg thu, gia tri tuong ximg vol gia ca, va thoi quen. 

Hieu qua mang dgi trong mo hinh chap nhan va 
sil' dung cong nghe bgp nhat md rgng dugc xem 
nhu nhan thirc tinb hu-u ich trong mo hinh mo hinb 
chap nhan cong nghe (TAM). Theo Tak & Panwar 
(2017), hieu qua mong dgi co tac dpng dang kl din 
viec chap nban sir dung san pham, djch vu cua nguai 
dimg. Martins & cgng su (2014) giai thich rang khi 
mgt ca nhan cam thay su dtmg cac san pham cong 
nghe se mang lai hieu qua cho cong viec va cugc 
song cua hg thi hp co khuynh huang tieu dimg nhieu 
hon. Vi vay, klii khach bang mong dgi viec sir dung 
san pham cbigu sang thong minb se tigt kiem chi 
phi va eg su hiiu ich tbi hp se gop phan vao viec san 
sang sir dting san pham nay. 

Theo Faaeq & cgng sir (2013), anh huang cua 
n6 lire mong dgi doi vai y dinh hanh vi la rat dang 
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kg. Neu mgt cong nghe doi hoi nhieu no luc hon 
dg sir dung thi no se it hiru ich bon cho nguoi dimg 
(Venkatesh & Davis. 2000) va y dinh sir dung cong 
nghe do ciing giam di. Tugng tu, theo Martins & 
cgng su (2014), khi ngucri diing cam thay san pbam 
nao de dang su dung tbi hg ciing mong dgi san pham 
do se mang lai lgi ich nhieu hon. 

Anh hucmg xa hgi la su nhan thiic ve ap lire xa hgi 
dl thuc hien hoac khong thuc hien hanh vi. Day la 
yiu tl quyit dinh y dinh hanh vi dugc thg hien bang 
ba cSu ti-dc, do la chuan chii quan, bien bgn ngoai 
va anh butimg xa hgi. Hanh vi ca nhan bi anh hubng 
bai nhiing nguoi kbac vi bg tin r§ng nbirng nguoi 
kbac se danh gia hg thong qua viec hp sii dung cong 
nghe. Nhilu nghign ciiu thuc nghiem cung cbiing 
minb dugc rSng cac y kiln hoac khuygn nghi ciia 
nhiing ngucri co ben quan den mgt cong nghe moi 
c6 thg anh huong din quyit dinli su dung ciia ngudi 
tieu diing (Hu & cpng su, 2003) 

NIU ngudi dimg kbdng c6 dilu kien thuan lai cho 
viec ap dung be tbdng chieu sang thdng minb, y dinh 
cua hp trong viec ap dung cdng nghe vao thuc te se 
bi giam dang kl (Kijsanayotin & cgng su, 2009). 
Trong bdi canb tigu diing ca nhan, dgng Iuc hirgng 
thu cTmg duac xem la yeu to quan trgng quygt dinh 
su chap nban va sir dung cdng nghe kin khach hang 
thudng mua sam true tuyen cho muc dicb hudng 
thu ben canb muc dich thuc tg (Venkatesh & Davis, 
2000). Trong linli vuc kinb doanb tbiet bi chieu sang 
tbdng minh ciing vay, ngudi diing ludn mong dgi cd 
thg hudng thu tir viec sir dung cdng nghe. Kbi dgng 
luc nay cang ldn tbi hp se cang cd xu hudng sir dung 
nbieu hem. 

Gia tri brong xiing vdi gia ca la khai niem lien 
quan dgn chi phi va lgi ich khi ap dung cong nghe. 
Chi phi va gia tien thudng dugc kliai niem hda cimg 
vai chat lugng san pham/dich vu de xac dinh gia 
tri tuang ximg vdi gia ca ciia san pham/dich vu do 
(Zeithaml, 1988). Khi ngudi tigu dimg nhan thiic 
ring, gia tri ma hg nban dugc cao han cbi phi ma 
hg bd ra tbi hp se sir dung san pham nhigu ban va 
ngugc lai. Ban dau, nbieu thigt bi thdng minb se gay 
khd khan cbo ngudi sir dung, nhimg khi thoi quen 
da binh thanh thi hp se sii dung cdng nghe thudng 
xuyen bon, tham chi la khdng the sdng tbieu cdng 
nghg. Tuy nhien, kbi tac gia thao luan tay ddi voi 
nbirng ngudi sir dung, tac gia nhan thay da phan cac 
dap vign cho rang ygu to nay pbii hpp vdi cac ngbien 
ciru vl vigc su dung Intemet banking hay Mobile 
Apps do de dang cai dat va khdng tdn chi phi. Doi 

vdi he didng chieu sang tnongmiiiii '"""- - . ' 
dung tdi miic trd thanb thdi quen ma khong the tu bo 
nen tac gia kbdng dua biln nay vao md hinh nghien 
cim. Ben canh do, cac dap vign khi duoc phong van 
diu dl cap din y dinh sir dung he tbdng nay va quyet 
dinb mua xuk phat til' viec ti-ai nghiem cac san pham 
nay p-ong thuc tg. 

Vi vay, yeu td sir trai nghiem (Trialability) duac 
dua vdo md hinh nghiin cuu dixudt. Su trdi nghiem 
Id mgt trong ndm yeu to duac di xudt trong ly thuyit 
Idniech tdn su ddi m&i (Innovation diffusion theory) 
cua Rogers (2010). Ly thuyit nay giai thich cac yiu 
td quyit djnh viec sir dung mot be thing hoac cdng 
nghe mdi (Chang & cgng su, 2016) vd h? thong 
chilu sang tbdng minb duffc xem Id sdn phdm cdng 
nghe hiin dgi. Id mdt su doi m&i mang tinh dot phd 
ciia cdng nghe. Theo do, co nam yeu to tde dgng din 
y dinh chdp nhdn sir dung cdc sdn phdm cong nghe 
m&i; (I) Lgi thi bjffng thich (Relative advantage) de 
cap din miic dp ma mgt su ddi mdi dugc coi la tdt 
hon so vdi cai cu; (2) Su brong thich {Compatibility) 
la muc dp ma su ddi mgi dugc xem la phii hgp vdi 
cac gia tri, nbu cau, phong each cua ngudi su dung; 
(3) Su phirc tap (Complexity) cho thay su ddi mdi 
la tuong ddi khd hilu, kho su dung; (4) Sir trai 
ngbiem {Trialability) Id khd ndng co the duoc thu 
nghiem sdn phdm tru&c khi mua; vd (5) Sir quan sdt 
(Observables) la miic do ma ket qua cua su ddi mdi 
da dugc du doan trudc (Arts & cgng su, 2011). Co 
the tbay mdt sd yeu td trong ly thuygt khuech tan 
su ddi mdi - IDT cd su tucmg ddng vgi ly thuygt 
chap nhan va sir dung cdng nghe hgp nhat md rgng 
- UTAUT2, vi du nhu biln su bi'gng thich (IDT) va 
hieu qua mong dpi (UTAUT2); Su phiic tap (IDT) 
va no Iuc mong dgi (UTAUT2). Ngoai ra, mpt trong 
nhung yeu td quan trgng anh hudng din viec ngudi 
tieu dimg cd y dinb hay quyit dinb mua san ph§m 
bay khdng la viec hp co duffc tdn mat thdy, chgm 
tay vd kiim tra cdc tinh ndng cua sdn phdm. Su 
trdi^ nghiim cung Id mdt yiu td irong mo hinh chdp 
nhan va sir dung cdng nghe hgp nhdt mo rong diroc 
Venkatesh & cgng su (2012) chimg minh dilu tilt 
moi quan hg giira dgng luc va y dinh thuc hien hanh 
VI. Tuong tu, Lee & Chung (2011) cung cho rdng su 
trai nghiem c6 anh hudng din y dinb sii dung cac 
dich vu tnre Uiygn ciia ngan hang. Vi vay, dl tang 
muc dg giai thich cho mo hinh, y|u td su trai nghiem 
dugc dua vao md binh nghien cim. Kbi kh^ch hang 
cang dugc tra, ngbiem san phdra thi ho se ed y dinh 
tieu dung san pham nbieu hon vi ' ngugc Iai. 
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Hinh 1: Mo hinh nghien ciru 

Hieu qua mong dgi 

Nd luc mong dgi 

Anh budng xa hdi 

Cac dieu kign thuan Igi 

Dgng Iuc hudng thu 

Gia tri brong xung vdi gia ca 

Su trai nghiem 

Y djnh su dung 
he thong chieu sang thong minh 

Ngudn. Nhom nghien ciru de xudt. 

Tit cac lap luan tren, tac gia dat ra cac gia thuyet sau: 

Gid thuyet HI - Hiiu qud mong dffi dnh hu&ng 
cung chieu den y dinh sir dung hi thdng chiiu sdng 
thong minh. 

Gid thuyit H2: Nd luc mong doi dnh hu&ng ciing 
chieu den y dinh sie dung hi thong chieu sdng thdng 
minh. 

Gid thuyet H3. Anh hu&ng xa hdi dnh hwang 
cung chiiu den y dinh su dung hi thdng chieu sdng 
thong minh. 

Gid thuyet H4: Cdc diiu kiin thudn lai dnh hie&iig 
cung chieu den y dinh sir dung hi thong chiiu sdng 
ihong minh. 

Gid thuyet H5: Ddng Iuc hirdng ihu dnh hu&ng 
ciing chieu din y dinh sir dung hi thong chiiu sdng 
thong minh. 

Gid thuyit H6- Gid tri tuangximg v&i gid cd dnh 
hudng ciing chieu den y dinh su dung he thong chieu 
sdng thdng minh. 

Gid thuyet H7- Sic trdi nghiim dnh huang ciing chiiu 
oen y dinh su dung hi thdng chiiu sdng thdng minh 

2.2.2. MS hinh nghien cieu dixudt (Hinh I) 

3. Phtrffng phap nghien eiiu 

3.1. Thang do 

Thang do bien hieu qua mong dgi gdm 4 bien 
quan sat dugc kl thua tir thang do cua Venkatesh & 
cong sir (2012), Khorasanizadeh & cgng sir (2016). 

Thang do cho cac bien nd luc mong dgi, cac dieu 
kien thuan lgi dgu bao gdm bon bign quan sat; thang 
do anh hudng xa bdi, ddng luc hudng thu, gia tri 
tuong xiing vdi gia ca, y dinh sir dung dgu gdm 
ba bign quan sat va dugc ke thira tir thang do ciia 
Venkatesh & cdng su (2012). Thang do cho bien 
sir trai nghiem gdm ba bien quan sat dugc kg thira 
tir thang do cua Chang & cdng su (2016). Cac bidn 
quan sat cua tat ca cac bign trong md hinh deu dugc 
do bang thang do Likert vdi nam miic do tir (1) = 
"Hoan toan khdng ddng y" dgn (5) = "Hoan toan 
ddng y". 

3.2. Phuffng phdp thu thdp vd phdn tich dd- lieu 
D I dam bao doi tugng khao sat cd thg fra Idi tdt 

ca cac cau hdi, bang khao sat true tuygn dugc gui 
din kbacb hang cua cac co sd kinh doanb san pham 
cbilu sang thdng mmh tren dia ban Thanh phd Hd 
Chi Minh. La mdt trong nhirng trung tam thuong 
mai ldn nhat nudc, Thanli phd Hd Chi Minh la noi 
cd CO sd vat chat hien dai va ngudi Iao ddng cd thu 
nhap cao hon so vai cac khu vuc khac. Vi vay, day 
la tbi tnrdng thich hgp cho viec kinh doanh cac san 
phdm mdi va ton nhieu chi phi nhu san phdm chieu 
sang tbdng minh. Du heu sau khi thu thap dugc 
phan Hch bdng phdn mem SPSS 23 nhdm kiem dinh 
do rin cay Cronbach's Alpha, phan tich nban td EFA 
va phan tich hdi quy biyln tinh. 

4. Kit qua nghien ciiu va thao luan 
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Bang 1: Thang do, he so tai nhan td va he s6 Cronbach's Alpha 

Hieu qua mong doi 
He thong chieu sang ihong minh hiiu ich irong cuoc song hang ngay. 
He Ihong chieu sang thong minh giiip mang lai cam giac thoai mai, nang 

cao hieu suat iam viee cho nguoi diing. 
He thong chieu sang ihong minh gnip cai thien do sang, tang chat lucmg 

Su dung he thong chieu sang thong mmh rat Iinh hoat do co the dieu khien 

bang smartphone/may tinh bang/Japiop ... obatcijnoi dau, luc nao. 

No lire mong doi 

Hgc each sii dung he tiiong chieu sang thong ininli rat de dang 

Sir tuong tac voi he thong chieu sang thong mmh rat ro rang va dc hieu 

He thong chieu sang thong minh sir dung don gian. 

That de dang de thanh thao khi sir dung he thong chieu sang thong minh. 

Anh hirong xS hoi 

Gia dinh, ngiroi than eiia nghT rang nen su dung he thong chieu sang thong 

minh. 

Ban be, dong nghiep, khach hang rang nen sii diing he thong chieu sang 

thong minh 

To chiic not sinh song, hoc tap va lam viee kliuyen khich sti dung cac san 

pham nhu he thong chieu sang thong minh 

Cac dieu kien thuan loi 

Co cac nguon iuc can thiet de sij dung he thong chieu sang thong mmh. 

Co kien ihijc can thi6t de su dung he thong chi6u sang thong minh. 

He thong chieu sang thong mmh tuong thich voi cac cong nghe khac dang 

sii dung. 

Co ihe nhan Ira gnip tii nguoi khae khi gap kho khan khi sir dung he thong 

chieu sang thong mmh. 

Dgng lire birong thu 

Sir dung he ihong chiSu sang thong minh rSt ihich thii 

Sir dung he thong chieu sang thong mmh dem lai su giai Iri va thu gian. 

Sir dung he thong chi6u sang thong minh rit thii vi va thoai mai. 

Gia trj tirong xung voi gia ca 

He thSng chieu sang thong minh co gia hgp ly 

He thong chieu sang thong minh dang gia so voi s6 tî n bo ra 

a miic gia hien iai, he ihong chi6ii sang thong minh mang lai gia tri tot, 

Su trai nghiem 

Dl trai nghiem tmoc khi mua cac sai 
Duoc trai nghiem tit ea cac Iinh nang cu 

truoc khi quySl dmli mua chiing 
Viec trai nghiem cac san pham chiSu s 

quan trpng. 

pham chieu sang thong mmh. 

1 san pham chigu sang thong mmh 

ng thong minh truoc khi mua rSl 

0,795 

0.775 

0,683 

0,793 

0,786 

(*) 

0,751 

0,735 

0,760 

0,747 

0,819 

0.740 

0,765 

0,687 

0,719 

0,788 

0,758 

0,683 

0,831 

0,871 

V dinh SIT dung 

Du dinh SIJ dung he ihong chicu sang thong minh trong tuong lai 

Se luon sij dung he thong chieu sang thong minh trong cugc s6ng hang 

ngay 

Du dinh tiep tuc su dung he thong chilu sang thong minh thirong xuyen. 
Ghi chu: (*j Bien qnan sal bi loai do he .td tdi giiia hai nhan I6 bai ki- bTj^ 
Nguon: Kel qua phan tich SPSS. 2020. 

0,859 

0.834 

Cronbach's 

.^Ipha 
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Bang 2: Ket qua phan tich hdi quy (N = 226) 

Gia 

thuyet 

Hi 

H2 

H3 

H4 

H5 

H6 

H7 

Bien 

Hang so 

Hieu qua mong dgi 

N6 luc mong dgi 

Anh hugng xa hoi 

Cac dieu Icien thuan Igi 

Dong luc hugng thu 

Gia tri tuong xung vgi 

giaca 

Su trai nghiem 

Tu'ffng quan 

He so 

Pearson 

0,579 

0,587 

0,569 

0,652 

0,638 

0,463 

0,496 

Sig 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

0,000 

He so hdi 

quy (Beta) 

chuan hoa 

0,676 

0,227 

0,175 

0,145 

0,210 

0,175 

0,102 

0,173 

Gia tri y 

nghia 

(Sig) 

0,006 

0,000 

0,000 

0,002 

0,000 

0,001 

0,018 

0,000 

He so 

VIF 

1,386 

1,544 

1,537 

1,861 

1,871 

1,317 

1,273 

Ket Inan 

Chap nhan 

Chap nhan 

Chap nhiin 

Chap nhan 

Chap nhan 

Chirp nhan 

Chirp nhan 

Ngudn: Kit qudphdn tich SPSS, 2020. 

4.1. Bdnh gid thang do 

Bang 1 cho thay do tin cay cua thang do thong 
qua he so Cronbach's Alpha. Tat ca cac bien deu co 
he so Cronbach's Alpha Icm hon 0,7 dong thoi he so 
tai nhan to cua cac bien quan sat deu cao hon 0,5 nen 
thang do dat yeu cau ve do tin cay. Ngoai ra, kiem 
dmh EFA cho thay chi so KMO 1cm hoTi 0,5 chung 
to phan tich nhan to phu hpp voi dii lieu nghien cira. 
K.et qua kiem dinh Barlett's co gia tri nho han 0,5 
chiiag to cac bien quan sat co tirong quan vcri nhau 
troEg tong the. He so Eigenvalues Ion hon 1 va tong 
phirong sai trich Ion hon 50% ciing cho thay dii lieu 
phu hgp vai tieu chuan danh gia. 

4.2. Ket qud kiem dinh gid thuyet 

Bang 2 trinh bay ket qua kiem dinh cac gia thuyet 
thong qua phan tich hoi quy. Ket qua phan tich cho 
thay cac bien dpc lap deu co tuong quan voi bien 
phli thupc o muc y nghia thong ke 0,05 (gia tri t 
2 duoi) kin cac gia tri y nghTa (Sig) ciia kiem dinh 
tucmg quan deu be hon 0,05. 

Mo hinh nghien cuu c6 he so R-hieii chinh la 0,69, 
iighia la 69% su bien thien ciia bien phu thupc y dinh 
sir dung dugc giai thich bai su bien thien ciia cac 
bien dpc lap. Cac gia tri y nghTa (Sig) cua kiem dinh 
ANOVA deu tuang duang 0,000 (nho hon 0,05) nen 
CO the bac bo cac gia thuyet H^ cho rang tat ca cac 
he so hoi quy biing 0 (ngoai trir hfing so). Do cac gia 
hi y nghia (Sig) cua cac nhan to dSu nho hon 0,05 
nen tat ca cac gia thuygt d^u dirge chap nhan. Dieu 
nay nghia la bay bign doc lap trong mo hinh deu c6 
tac dpng duong den y dinh su dung he thong chieu 

sang thong minh. Trong do bien hieu qua mong dgi 
la yen to co miJc do tac dpng manh nhat va bien gia 
tri tuong xiing vai gia ca la yeu to co miic do tac 
dpng yeu nhat. 

4.3. Thdo ludn 

Ket qua nghien cim da tra loi dugc cac cau hoi 
nghien ciiu ve cac yeu to anh hircmg tai y dinh su 
dung he thong chieu sang thong mmh va mice do anh 
hu'ong ciia timg yeu to. Co bay nhan to anh huong 
tai y dinh sii dung san pham nay: hieu qua mong dgi, 
no Iuc mong dgi, cac dieu kien thuan lgi, anh hucmg 
xa hpi, dpng luc hucmg thu, gia tri tuong xiing vai 
gia ca, va sir trai nghiem. Hieu qua mong dgi la yeu 
t6 CO anh huong nhiSu nhat va gia tri tirong xirng 
voi gia ca la yen to c6 anh huong it nhat toi y dinh 
sir dung. 

Ben canh do, kgt qua nghien ciru cung cho thSy su 
tuong d6ng voi nghien ciiu ciia Venkatesh & cpng 
su (2012) ve cac yfiu t6 anh hucmg den y dinh cua 
nguoi tieu dimg. Vi du nhu bign hieu qua mong dgi, 
day la bign co mirc dp tac dpng manh nhat h-ong mo 
hinh, ket qua nay tirong d6ng vol ket qua nghign ciin 
cita Carisson & cpng su (2006) ve y dinh tigu diing 
san pham, dich vu dien thoai di dong. Nhung trong 
nghien ciru ciia Khorasanizadeh & cong sir (2016) 
vk viec ap dung cac cong nghe tigt kiem nang lugng 
tai Malaysia thi bign nay kliong co y nghia trong mo 
hinh. Tuong ta, bign anh huang xa hoi va cac dieu 
kien thuan lgi la hai bign co y nghia quan trpng trong 
mo hinh nhung trong nghien ciiu cua Carisson & 
cong sir (2006) thi hai bign nay khong co tac dong. 
Co thg giai thich rSng san phtnx di dpng la san pham 
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pho bign va khong mat nhieu chi phi dg sir dung nen 
khach hang khong quan tam nhieu den y kien ciia 
nhom tham khao truac khi quyet dinh tieu dung. Vi 
vay, su khac nhau vg san pham nghign ciru, khong 
gian. thai gian, van hoa. trinh dp, quan niem song 
cua d6i tupng khao sat va ITnh vuc nghign cim se dan 
dgn sir khac nhau nay. 

5. Kk luan 

5.1. Hdm y cda nghien ciru vd khuyen nghi 

Nhu cac gia thuygt da neu, tat ca bay nhan to de 
xu4l dgu anh hucmg den y dinh sir dung he thong 
chigu sang thong minh. Bai nghign ciiu co mpt so 
ham y quan Iy nhu sau; 

Thu nhat, ve nhan to hieu qua mong dgi, day la 
bign CO anh huong Ion nhat dgn y dinh sir dung. Vi 
vay doanh nghiep can tang cuong cam nhan ve tinh 
hieu qua, him ich cua san pham. Ngn tang cuong 
boat dpng quang cao, marketing, xay dung cac 
phong tinng bay san pham dg ngum dimg co the de 
dang tiep can thong tin va nhanh chong nhan ra mat 
tich cue ciia san pham. 

Thii hai, vg nhan to cac dieu kien thuan Igi la 
yeu to CO tac dgng dimg thii hai den y dinh sir dung 
he thong chigu sang thong minh. Dieu nay chimg 
to nhung dieu kien ve nguon lire (tai chinh, vat 
chat,...), kign thiic, cong nghe va su trg giiip tir 
nguoi khac se anh huong toi y dmh sic dung cua 
ngucri mua. Doanii nghiep can xac dinh phan khiic 
kliach hang cho timg dong san pham. Doanh nghiep 
can CO nhiing hoat dpng tu van thiet ke ro rang va ho 
tro ky thuat cho khach hang trong suot thoi gian bao 
hanh/bao tri san pham. 

Thii ba, khi xet ve cac nhan to dgng luc huong 
thu, gia tri tuong xung voi gia ca va no lire mong 
dgi, doanii nghiep can phai tang cuang cam nhan 
vg gia tri ciia kliach hang khi su dung san pham, ma 
rpng hoat dgng ngbien ciiu va phat trien san pham 
mai ket hgp vai tim hieu nhu cau cua khach bang de 
CO nhung tiiy chinh phii hpp dap irng dugc nliu cau 

thi truong. Ben canh d6 doanh ngniep -.."" --•- ' ^' 
tham khao cac san phdm chieu sang thong nunh tren 
the gicri dg phat trign cac san pham mang lai cam 
giac thoai mai, giai tri va thu gian cao nhat. Hi?n 
nay, phin lan thigt bi chigu sang thong minh deu 
dugc nhap khiu ngn gia thanh con cao, nen doanh 
nghiep can dau tu san xuat dg giam gia thanh. 

Thu tu, vg sir n-ai nghiem, cac doanh nghiep can 
xay dung nhigu phong trung bay vai day du tien 
nghi dg khach hang co thg cam nhan dugc tit ca cac 
tinh nang ciia san phim. Ngu kliach hang dugc ttai 
nghiem true tigp chit lugng, tinh tiet kiem dien nang 
hay kgt noi sir dung voi Smartphone, may tinh bang, 
laptop,... se c6 tac dgng tich cue deny dinh sii dung 
ciia hp. 

Cu6i ciing, anh hudng xa hpi dugc xem la nhan to 
gop phan ma rgng thi trucmg. Theo do, doanh nghiep 
can day manh boat dpng hgi thao, chuong trinh giai 
thieu san pham nhu hgi thao he thong chieu sang 
thong minh trong do thi thong minh, ho trp thong tin 
va tiep can khach hang trgn nhigu phuong dien nhu 
Website ban hang, mang xa hpi, email, tang cuong 
hgp tac vcri nha phan phoi de khach hang co nhigu 
Iua chpn cho nhigu dong san pham. Tir do, doanh 
nghiep c6 the tao dung uy tin, gay su chii y tif khach 
hang, giup Ian toa san pham trong cgng dong. 

5.2. Han che vd huvTig nghien cuu trong tuffng lai 

Nghien eim nay dugc thuc hien chi trong pham vi 
khong gian gioi han a Thanh phd H6 Chi Minh nen 
cac nghien ciiu tigp theo co the mo rpng dgn cac do 
thi Icm khac cua Viet Nam. Dir lieu dugc thu thap 
tlieo phuong phap lay mlu thuan tien co chpn Ipc 
nen chua mang tinh tfing quat. Phin lan d6i tugng 
khao sat co dieu kien tigp nhan cong nghe Intemet 
cung nliu CO sir higu bigt vg he thSng chigu sang 
thong minh. Vi vay, cac nghien ciin tiep theo co 
thg da dang d6i tugng khao sat dg c6 thg kham pha 
nliieu hon vl hanh vi sir dung san phim nay. 
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