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(dch mang céng nghiép 4.0 dd, dang tdc dong manh mé dén nén kinh té ndi chung va cong déng
doanh nghiép ndl riéng, cdc hogt dgng vé qudn trf cbng ty dang danh dige nhiéu sy quan tam tir
dcdoanh nghiép. Hoat dgng kiém todn ngi b6 cing dang Ia mét trong nhimg vin dé dugc cic
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duge ddy divé lﬂm bdo thire hlin tat e nguyén tde cda nd. Khdo sdt hé Mng Iy Iudn chothdyly
thuyét dgi dién va Iy thuyét ké todn thc ching duge sty dung dé gidi thich cho cdc nguyén tdc hoat
déng cda kiém todn ndi bo Ia phit hop. Téc gid cho rdng, kiém todn noi b gdp phdn gia tang gid trj

¥ foi thé canh tranh cho doanh nghiép.
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i In the conlext of Industrial Revolution 4.0, which
has been strongly affecting the econonty in general
| and the business community in particular, corporate
governance activities have gained much attention from
businesses. In particular, internal audil activities
| are those among the issues that businesses focus
| on and flexibly improve. In order for internal audit

activities lo be an effective lool to help enlerprises

manage and prevent risks, the enlerprises themselves
‘ must be fully aware and ensure its principles are well
| implemented. Survey of theoretical system shows
i that representative theory and empirical accounting
| theory used to explain the operational principles of
internal audit are appropriate The author argues
| that mlemal audit contributes to added valwe and
| competitive advantage for |
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1. Khai quat vé kiém todn néi bo
va nguyén tic hoat 46ng cua kidm toan ndi bd

1.1. Kiém todn ngi bé

Theo Hiép hoi Kiém toan ndi bd IAA (1999): Kiém

toan ndi bd 1a hoat ddng dam bao va tu van doc lap,
khach quan duoc thiét k& nhim gia ting gi4 trj cho t§
chixc va nang cao hiéu qua hoat déng. Kiém toan ndi
bd gitip cho doanh nghiép (DN) hoan thanh cic myc
tiéu thdng qua cich thire dénh gid rui ro mét cach bai
ban, cé hé théng, tr 46 nang cao tinh hiéu qua cua
hoat dng quan try rui ro cling nhu quy trinh quan tri
cdng ty. Khai niém nay nhin manh tim quan trong
clia tinh dgc 13p va khach quan cia chic niing kiém
toan ndi bd (Goodwin & Yeo, 2001).

C4c DN Viét Nam hién nay déu chi trong va xem
xét nghiém tic vai tro, ciing nhu tam quan trong cla
nguyén tic hoat dong kiém ton ndi b dé tir 46 c6 thé
xay dung kiém todn ni bo thit sy hiéu qua

1.2, Nguyén tdc hoat déng cia kiém todn ndi bé

Nguyén tic hoat déng ciia kiém toan noi by bao
gOm cac yéu 18 sau day:

- Déc lap: Dudi goc dd cua kiém toan ndi bg, tinh
doc lap dé cap dén kha nang thyc hi¢n cong viéc mot
cac tu do va khach quan ma khéng bj can thiép bai
cac nha quan ly hay cac nhan vién thudc bén trong
va bén ngoai t3 churc. Vi du: Vige kiém todn ndi bo c6
quyeén tiép can truc 1ép dén Ban quan trj, cing nhu
viéc chi bao cdo cho Ban quan tri, thay vi bdo cao cho
nha quan ly déu lam gia tang tinh déc lap cua chuc
nang kiém toan ndi bd (Raiborn va cong sy, 2017).

Trong nghién ciru nay, tinh dgc 13p cua kiém toan
néi bo duoc dinh nghia la mirc dg kiém toan ndi bo
khéng bj anh hudng hay tac dong bon cac nha quan ly
trong qua trinh kiém toan ni b thyc hién cac hoat
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ddng ki€m toan trong DN ciing nhu phat hanh cac
bao cao ki€m 10dn né1 b (Ebissa, 2015).

- Khich quan: Sy khach quan 13 thai d6 khong
thién vi va tranh cic xung dét lgi ich ciia kiém toan
vién ndi b§. Do d6, khi toan b hoat ddng ki€m toan
tuan thu da dugc thire hién t6t, ki€m todn vién ndi
b ¢6 thé giam bot néi dung va pham vi cia cac hoat
dong gidm sat chdt luong (Fadzil va cdng su, 2005).
Trong h¢ théng co s 1y luan, c6 mot sy théng nhat
riing, tinh khich quan lién quan dén chit luong cla
cac danh gia, phan doan va quyét dinh trong cac hoat
dong kiém todn ndi bd. Cu thé, khach quan duge xem
la nhimg chi kién clia ca nhén, khéng bj anh hudmg
bai cic y&u t6 bén ngoan dén viée danh gia, phan doan
va quyét dinh (Stewart&Subramaniam, 2010).

- Chuyén nghiép: Theo Kalbers&Lawrence (1995),
tinh chuyén nghiép cta kiém toan néi bd thé hi¢n o
nhimg gia tri va loi ich ma ho dem lai cho 8 chirc.
Mjt kiém toan vién ndi bd dugc xem 1a chuyén
nghiép, ngoai viéc phaj ddm bao du kién thic, nang
lre chuyén mdn thi con phai hi tw nhimg ky néng
can thi€t nhu sy thanh thao, sw cin trong va kha ning
lam viéc ddi nhém. Bén canh d6, sir chuyén nghiép
ciia kiém todn ndi by khong chi dem lai két qua t&t
hon trong cdng viéc, ma con déng vai trd quan trong
trong viéc gia ting gia trj cia DN.

Tai Viét Nam, ngdy 22/1/2019, Chinh phu ban
hanh Nghij dinh s§ 05/2019/ND-CP quy dinh vé kiém
toan ndi by, trong do quy dinh veé kiém toén ndi by
tai DN. Theo d¢, déi véi cong tac ki€m toan ndi b
d8i véi cac DN, céc don vi sau ddy phai thuc hién
cbng tac kiém toan nd1 b: Céng ty niém yét; DN
ma Nha nudc sé hiru trén 50% v8n diéu 1é la cong
ty me¢ hoat déng theo mé hinh cong ty me-cong ty
con; DN nhi nudc 1a cong ty me hoat déng theo md
hinh cBng ty me-cong ty con. Cac DN khéng thudc
46i tuong trén duoc Nha nude khuyén khich thue
hign céng tac kiém toan ndi bd. Nghi dinh nady quy
dinh rd cac nguyén tic co ban ctia kiém toan ndi by
g6m: Tinh dc 1ap (Ngudi lam cbng tic kiém toan
néi bé khong duge dong thoi dam nhan cac cong
viéc thude ddi tuong cia kiém todn ndi b, Don vi
phai dam bao ring kiém todn ndi b khéng chju bat
ctr sy can thi¢p nao trong khi thyc hién nhiém vy
bao cao va danh gia); Tinh khach quan (Ngudi lam
cong tac kiém toan noi bé phai dam bao khach quan,
chinh xac, trung thuc, cong béng trong qua trinh
thue hién nhi¢m vy cla kiém toan ndi bg) va Tuan
tha phap ludt va chiu trach nhiém truoc phap lujt vé
hoat dong kiém todn néi bo.
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2.T8ng quan nghién citu vé nguyén tic hoat déng
cua kiém todn ndi bs

Khdo sat clia nhém lac gia cho thiy, nguyén tic
hoat déng cuia kiém toan ndi b it dugc nhic dén
trong hé théng co s& Iy Juan. Tuy nhién, thoi gian
gan diy, nguyén tic hoat ddng cia kiém toan ndi by
bat diu nhin duoc sv quan tim & mét 58 nghién ciru
trong va ngoai nuéc. Stewart&Subramaniam (2010)
da thyc hién mt nghién ciru vé tinh ddc 13p cia kiém
todn ndi b va cho ring, ddc 1ap nghia 1a khéng bi inh
huong cia m{t ca nhin hay mét nhém ngudi khi gip
nhimg méu thuin vét chat hay quyén loi cé thé gay
anh huéng dén tinh khach quan cia ho.

Trong mdt nghién cru clia minh, Ebissa (2015) da
nhan dinh tinh d6c 1ap cia kiém todn ni bd duge
xem 12 yéu (8 nén tang cho sy tin cdy cua cac bao cio
kiém toan ndi bd. N&u cac nhan vién kiém todn ndi bo
khéng c6 sy ddc 1ap vé ban chat bén trong, ciing nhu
& sur bi€u hién bén ngoai thi cac bao céo kiém loan ndi
bd sé mat di sy tin cdy, cing nhu tinh khach quan.

Goodwin & Yeo (2001) chi ra riing, cac DN cin phai
ting eudng tinh ddc lap va khach quan cta ki€ém loan
ndi bd. Trong dé, cac nhan 15 ¢6 thé tic ddng dén tinh
khich quan cia kiém toin ndi bé bao gom: (1) M&i
quan hé giira kiém toan ndi by va Ban quan trj, (2) S
dung kiém toan ndi b 1a cach thirc dé dao tao ddi ngi
quan ly trong tuong lat (Vi dy nhur: Tuyén dung méi
chuyén vién kiém toén ngi by va trong tuong lai c6
thé dé bat vao cac vj tri quan ly trong DN, hoac budc
dau luén chuyén nhan vién trong DN vao vj tri kiém
toan ndi bd va sau 46 dua ho tré lai bd phan cii v
vi tri quan ly cao hon).Tinh chuyén nghiép cta kiém
todn ndi b khdng chi thé hién & cac lgi ich da dem lai
cho DN, ma cdn thé hién gia tri 6 cac lién két véi hiéu
sudt cong viéc, sy hai Jong trong cong viéc, cam két
t6 chirc v muc tiéu vé doanh thu clia DN (Kalbers &
Lawrence, 1995).

Théng qua cc nghién clru trén, nhém tic gia cho
ring, nguyén tic hoat dong cua kiém toan néi bo la
nén tang cn ban; lam co s6 cho ki€m todn vién ndi
bd thure thi cong viéc mot cach ding dén va hop ly.
Céc kiém toan vién ndi bd cin néu cao tinh tuan thu
nguyén tic dé hoat dng kiém toan ndi bs cia DN tré
nén chin chu va khoa hoc hon.

3. Ly thuyét nén ting giai thich
cho céc nguyén tic hoat dong cha kié€m todn ndi bd

3.1. Ly thuyé&t iy nhiém

Ma3i quan tam co ban cua quan tr) cong ty bit



ngudn Hr viée tach quyén s& hiru va kiém soat trong
nhimg céng ty dai ching hién dai. Day chinh la ban
chat ctia van d@ vé tinh dai dién duoc néu ra tir thii
gian trude boi cac hoc gia hang dau ¢ nude ngoai. Cu
thé, 1y thuyét dy nhiém duge xdy dung dau tién bai
Ross (1973), sau nay dugc Jensen & Meckling (1976)
phit trién thém. Ni dung cia ly thuyét nay dé cip
dén méi quan h¢ gifra bén 1y nhiém va bén duoc vy
nhiém théng qua hep ddng. Trong d6, bén duoc Gy
nhiém s& thare hién mdt s8 cdng viée dai dién cho bén
uy nhiém, bao gom viéc ty thac mdt mic do thim
quyén ra quyét dinh cho bén dugc iy nhiém
Trong béi cAnh ndy, ly thuyét &y nhiém c6 thé
dugc sif dung lam co s& gidi thich cho tinh déc
1ap va tinh khach quan clia kiém toan néi bd.
N6 thé hién & viéc kiém todn ndi bo chinh 12
nhing ngudi dai dién che nha quan ly dé thuc
hién trich nhiém theo mong dgi ciia cic bén lién
quan cling nhu cta xa héi.

Dya vio diéu nay, trach nhiém diéu hanh DN
duge trao cho hdi dfxng quan trj la nhimg ngudi dai
dién cho céc 8 ddng. Hoi dong quan tri thudmg hop
mot vai lan mdi nim dé€ bd nhiém quan ly, dimg dau
1a gism déc dieu hanh dé quan 1y DN. Dong thdi,
kiém toan d{c 1ap bén ngoai sé cung cdp nhimg dich
vu dam bao cho ¢8 déng théng qua danh gia chit
luong ciia cac bao cao tai chinh. Cdn ki€m toan néi bo
s& cung cdp sir dam bao cho ban quan trj, théng qua
viéc bao vé gia tri DN; dam bao DN tuan thi phap
lugt, dao dirc kinh doanh vi quy ché& néi bd; phong
ngira ri ro va cai tién quy trinh dé DN hoat dong
hi¢u qué hon.

Trong b&i canh nay, ly thuyét uy nhiém c6 thé
dugc str dung 1am co s¢ giai thich cho tinh déc lap va
tinh khach quan ctia ki€m toan ndi b (Adams, 1994).
N6 thé hién & viéc kiém toan ndi bd chinh 1a nhimg
nguti dai dién cho nhd quén ly d& thuc hién trach
nhiém theo mong doi ctta cac bén lién quan cing nhu
cua xa hdi. Dic biét, phai tdch ron chire nang quén tri
va chite ning kiém sodt nhim dam bao su déc lap,
khéng kiém nhiém d& phat huy 18i da vai tro cia kiém
toan néi bé.

Ly thuyét Gy nhiém cho ring, ca hai bén (bén Gy
nhiém va bén duoc Uy nhiém) déu mudn 161 da héa
1oi ich cha minh, Théng thuomg, bén dugc Uy nhi¢m
duge mong doi sé hanh xr theo hudng mang lai 1¢i
ich I6n nhat cho bén uy nhiém, nhung ban than nhimg
ngudi duoce 1y nhiém ciing theo dudi nhimg loi ich

riéng. Chinh vi véy, trong mdi quan hé nay ludn tén
tai nhimg mau thuan va digu nay 1am phat sinh mét
khoan chi phi dai dién, dugc phan thanh hai loai: Chi
phi ddu hr vao hé thong kiém soat can thiét dé giam
thiéu viée thiéu thong tin ctia bén ty nhiém va chi phi
gidm thiéu i ro thng tin qua viéc chia sé rui ro véi
bén dugc uy nhiém nho nhimg bign phap kich thich
dya trén két qua déu ra, Tuy nhién, theo ly thuyét nay,
thi kiém toan ndi bd (bén duge iy nhiém) phai thure
thi céng viée mot cdch rd rang, cong bing va gidm
thiéu xung dét lgi ich. Vi vy, nho vao ly thuyét uy
nhi¢m ma kiém toan ndi bd c6 xu hudng hanh xir mat
cach khach quan va by quan tnét lgn ich riéng. Tir do,
da dé cao vai trd ciia ki€m toan ndi bd trong hién trinh
hoat déng cisa DN.
3.2. Ly thuyét ké todn thuc chimg

Ly thuyét k& toan thyc chimg giai thich va dy
bao cdc hoat dong k& toan dién ra hing ngay trong
thyc t& Ly thuy&t k& toan thyc chimg gidp tra loi
cau hoi “cai gi dang dién ra hang ngay, tai sao ngubdi
14p béo cdo tai chinh lai lam nhu vay, déng lyc ndo
d€ ho 1am nhu viy?” (Watts & Zimmerman, 1978).
Nhu vy, ly thuyét ké toan thuce ching mang lai co
héi kham phd va giai thich nhirng sy vat hién tueng
chura timg xuat hién hodc da xuat hién nhung nguoi
lam k& todn chua quan sat thdy trong thé gidi tai
chinh va dic biét |3 hoat ddng k€ toan (cu thé Ja hoat
ddng kiém toan ndi b9).

& day, 1y thuyét ké todn thyc chimg dugc diing dé
giai thich cho tinh chuyén nghiép cba kiém todn noi
bd, gia tri cha kifm toan ndi bd dugc thé hién o viee
can trong xem xét cac hoat ddng clia DN, cing nhu
Kiém tra tinh tuan thy, kiém tra tinh dung dén cua
bao cdo tai chinh... Kiém todn né1 b$ c6 gia tri cling
s& gia ting gud tri cho DN. Nghia 13, loi ich cua kiém
toan ndi bd dwa lai cho DN cang nhjdu thi gia tri DN
cang tang. Ly thuyét nay goi y cho cic DN cén chi
trong hon trong cong tac cai thién tinh chuyén nghiép
cua kiém toan ndi bd dé lam ddng luc cho viéc ndng
cao gia tri.

4, Ban luan

Kiém toan ndi bé 1a hoat déng cha chdt cua cic
DN trong quan tri va phong ngira rui ro nhung nhumg
méi de doa dén tinh déc lap, khach quan va chuyén
nghié¢p cua Kiém toan ndi b3 1a khong it. Vi vdy, cing
¢an cin trong déi voi sy tham gia cua kiém toan ndi
bé vao cdc hoat ddng cua DN. Vi dy, DN dang thuc
hién mét dy dn nao do va kiém toan vién ndi bo ¢6 the
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6 du kién thir, ciing nhur ky ning déc biét dé thuce
hign di 4n nay. Tuy nhién, néu dé kiém toan ndi bs
tham gia vao dyr 4n nay thi c6 thé xay ra sy thoa hiép,
ciu két tiém an clia kiém todn ndi bo véi nhimg thaoh
vién khéc trong t8 chie. Nhur vy, nguyén tic hoat
dong clia kim toan néi bd sé bi anh hudng dang ké.
Céng ty khi d6 phai chap nhan mét sy danh déi 46 12
thué céc chuyén gia bén ngodi véi chi phi cao hon hoic
thué thém céc nha cung cdp dich vy d& hoan thanh dy
4n, thay vl stz dung ki&m toan noi bé dé tham gia vao
cac hoat dong thudc dy 4n nay nhim dam bio khéng
vi pham tinh dgc 14p (Stewart & Subramaniam, 2010).

D3i véi mdi quan hé gitra chic ning kiém todn
ndi b va chirc ndng quan ly, thi nhitng y&u t8 de doa
dén tinh d§c l4p cua ki€m todn ndi chu y&u gdm: (1)
DN sir dung chirc néng kiém toan ndi bd 1a mét bude
dém dé dé bat vao cac vi tri quan ly; (2) Gidm déc diéu
hanh ho¥c Gidm d8c tai chinh phé duyét ngan sich
cho chire ning kiém toan ndi bg va cung cip ddu vio
cho k& hoach kiém toan ndi bd.

Theo Christopher va céng sy (2009), nhimg mai
de doa ddi véi kiém toan ndi b 12: (1) Kiém todn ndi
bd khéng béo cdo dén Ban quan trj theo ding yéu
cau chirc ning; (2) Ban quan trj khéng c6 toan quyén
quyét dinh trong viéc b8 nhiém, mién nhiém, danh
gid kiém toan ndi bd; (3) T&t ca céc thanh vién Ban
quén trj hodc khong c6 t nhat mét thanh vién c6 du
nang luc chuyén mén vé k& toan. Vi néu kiém toan
ndi bd khong lam diing chirc ning, nhiém vy ma ban
quén trj lai khéng c6 thanh vién nao thong thao vé
k& todn thi sé gip khé khin trong viéc danh gia hoat
déng cia kiém loan ndi bo. Dong thi, Ban quan 1
khéng toan quyén bé nhiém, bd nhiém kiém toan ngi
b sé& gdy anh huémg dang k& dén tinh hinh chung
cba don vi. Do d6, cdc DN nén xem xét ky cac diéu
kién trén dé han ché tic nghén trong qué trinh thyuc
thi kiém toan néi bg.

Bén canh d6, sau khi khao sat hé théng co sg ly
luén, nhém tac gia nhan thiy, c méi quan hé gitra hoat
ddng kiém toan ndi bd va sy hiru higu ctia hé thdng
kiém soat ndi bd. Nghién ctru & Malaysia clia Fadzit va
chng sw (2005) cho ring, hoat dong kiém todn néi bo
tac ddng dén chat luong caa hé thong kiém sodt ndi bo.
Cac tc gia cho rang, viéc quan 1y bd phan kiém toin
ndi bd mot cach chuyén nghiép va thanh thao, danh
gia khach quan cac hoat ddng kiém todn né1 bd ¢ thé
diy manh dugc thanh phan “giam sat” coa hé thong
kiém soat ndi bd. Pham vi cdng viéc clra kiém todn va
hiéu qua thyc hign cong tac kiém toan anh huéng dén
thanh phin “théng tin va truy®n théng” cda hé théng
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kigm sodt ndi b. Trong khi d6, viéc thire hign cong tac
kiém todn mt cach thanh thao, khach quan va chuyén
nghi¢p c6 anh hudng dén “méi truomg kiém sodt”.
Quan ly b phan kiém toan ni b, thyc hién céng
tic ki¢m toan, 14p cic chuong trinh kiém toan va bio
céo kiém toan c6 tdc ddng dén thanh phan “danh gia
i ro”. Cudi cling, viée thuc hién cong tac kiém toan
va 13p bao cdo kiém todn anh huéng dén “hoat déng
kiém soat” cia h¢ thdng kiém soat ndi bd. Vi vay, dé
hoat ddng kiém soét ndi b cd thé phal huy vai trd mét
céch 16i da thi DN phai nghiém tic trong viéc danh gia
diing din chire néng, nhiém vy cia kiém ton ndi bo.
D& tir d6, kiém toan ni b tré thanh nhén t8 thuc day
sy hiru hiéu cia kiém soét ndi b va gép phan giip DN
tao 13p loi thé canh tranh. a
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