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DU LICH BEN V&NG: 
THlTC TRANG, KHUNG LY THUYET VA 6 A Y 

Hl/OfNG PHAT TRIEN CHO TINH D O N G NAI 

• LE OANG LANG - TRAN MAI DONG 

TOM T A T : 

Dua tren cac tong hop, phan tich cua nhirng nghi8n cuu lien quan, ket hop v6i thuc trang 
du lich hien nay, bai vi6t dua ra 5 de xuat ve huong phat trien du lich ben viing tai Viet Nam. 
Qua do, tac gia cung goi y vk mgt so giai phap phat trien du Hch ben vung tai tinh Dong Nai noi 
chung va huyen VTnh Ciiu noi rieng. 

Tir kh6a: Du lich, du lich ben viJng, tinh Dong Nai. 

1. t>^t van de 

Nhiing thap ky gan day, du lich luon chiem vi tri 
chien luge quan trgng trong ca cau kinh te ciia nhieu 
nuac. Theo thong ke ciia To churc Du lich the gioi 
(UNWTO,2019), nganh Du lich nam 2018 dat 1,401 
trieu lugt khach voi tong doanh thu 1,450 ty USD. 
Trong do, chau Au chiem thi phan lan nhat, thu hai 
la chau A - Thai Binh Duong (Xem hinh). Tai Viet 
Nam, lugng du khach quoc te nam 2018 la 15,498 
trieu lugt (tang 19,9% so 2017), mc tinh doanh thu 
dat 10,080 ty USD va lugng khach ngi dja la 80 trieu 
lugt vai doanh thu khoang 27 ty USD. Rieng tinh 
D6ng Nai, tong lugng khach du lich dat hem 4,4 trieu 
lugt (2019), doanh thu dat han 1,607 ty d6ng, tang 
16% so vai ciing ky (My Ny, 2020). Nhu vay, vai su 
tang truang manh me lugng du khach trong va ngoai 
nuoc, du bao du lich se tra thanh mgt nganh tiem 
nang trong ca cau phat trien kinh te ciia ca Viet Nam 
va tinh Dong Nai. 

Trong boi canh bien doi khi hau, moi trudng tu 
nhien thay doi theo chieu huong tieu cue, phat trien 
b^n virng la mgt trong cac van de dang rat dugc quan 
tam. Theo WCED (1987), phat tr ik ben viJng ia su 
dap ling nhu c5u ciia hien tai ma khong anh hucmg 
d£n thi he tuong lai, tir do, cac muc tieu phat trien 
b8n virng dugc dat ra nham giai quyet nhieu thach 

thuc de dam bao an sinh, thinh vugng kinh te va bao 
ve moi truang. Dai Hpi ddng Lien Hiep Qu6c da 
cong bo cac muc tieu phat trien b k vung g6m 17 
rauc tieu lan va 169 chi tieu cu thS (United Nations 
General Assembly, 2015) 

Du Ijch cgng d6ng (CBT) - mgt hinh thuc de 
phat triln ben viing, dang ngay cang dugc nhSc dgn 
nhieu trong ca hgc thuat va thyc tien. Du Hch cgng 
dong la mgt loai hinh du lich nhan manh tinh b6n 
viing ciia moi truang va xa hgi. Cac cong d6ng dua 
ra quylt djnh va xay dung chuang trinh mot each tu 
chii. Day la hinh thirc du lich c6 trach nhiem, trong 
do nguai dan dia phuang tham gia vao toan bo qua 
trinh xay dung va ra quyet dinh. Cac gia dinh a dia 
phuang true tiep tham gia vao cac hoat dgng du lich 
va huang Igi tirdu Hch cgng d6ng ca vi mat kinh 
te va xa hgi. Doi vd. du khach, du lich cong d6ng 
dem den nhirng trai nghiem chan thuc va mot cai 
nhin sau sSc ve cugc song d dia phuang 6 ch do 
cgng dong, du Hch cgng dong dong vai tro tich cue 
trong viec bao ve moi trudng va bao tdn van hda 
Vî vay, moi dia phuang can tap tmng vao nhirng lai 

* : . ' ^ " 1 , ' S T ' ''"I''' ^ '^' ^^ 'hanh nhiing san 
pham CBT mgt each sang tao va truyl. thdng din 
doi tugng du khach tiem nang. Cac d.a phuang S n 
tap trung vao 2 huang: mot la. hinh thanh san pham 
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Hin/i; Dung luang ttil trudng du licit (UNWTO, 2019) 
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CBT tir cac lgi the ve tu nhien, di tich, van hoa,...; 
hai la, ket hgp mgt each sang tao va phat huy cd hieu 
qua nguSn lire con ngudi va cac nganh nghe c6 lgi 
cho viec phat trien san pham CBT. Ngoai ra, su ho 
trg tir chinh quyen dia phuang va cac to chiic tai trg 
ciing rat quan trong. 

Hien nay, md hinh CBT, dac biet la du Hch sinh 
thai da va dang phat trien tai mgt sd viing nhu Tram 
chim Tam Ndng {Ddng Thap), Vudn Qudc gia Cat 
Tien (Ddng Nai), Ban Lac (Mai Chau, Hda Binh),... 
Mac du cac md hinh nay dang phat trien, nhung cdn 
d giai doan sa khai, tu phat nen ket qua hoat ddng 
cdn thieu dn dinh, tiem an nhieu nii ro. 

2. Khung ly thuyet ve du lich ben vfrng 
Poon (1993) cho ring, de hudng den su phat trien 

du lich bin vimg thi md hinh CBT la giai phap phii 
hpp vi "muc dich ciia du lich cdng ddng la tdi da hda 
lgi ich cho cac ben lien quan trong cdng ddng, khdng 
phai chi tdi da hda lgi ich cho cac nha dau tu, kmh 
doanh du lich". Quan dilm nay tiep tue dugc giai 
thich ro hon bdi dinh nghTa phat triln du lich bin 
vtmg ciia Td chuc Du lich Thi gidi (WTO, 1998, 
p.21), dd 1̂  "dap ung nhu ciiu ctia khach du Hch va 
td chiic dilm din du lich hien tai, ddng thdi bao ve 
va nang cao ca hgi cho cac boat dgng Hong tuang 
lai bdi viec quan ly tat ca cac ngudn lire theo each 
cd thi dap ling nhu cku kinh tl. xa hgi va tham my 

trong khi van duy tri tinh toan ven van hda, cac dac 
tinh sinh thai thiet yeu, da dang sinh hgc va cac h? 
thdng hd trg su sdng". Theo VIRI va Quy Chau A 
(2012), CBT la mgl loai hinh du Hch do ngudi dan 
phdi hgp td chiic, quan ly va lam chu nham tim kiem 
lgi ich kinh te va bao ve dugc mdi trudng thdng qua 
viec gidi thieu vdi du khach cac net dac trung ciia 
dia phuang, hinh thiic nay thudng lien ket ngudi dan 
thanh thi den cac viing ndng thon dl thudng thiic 
cugc sdng tai day. Cac loai hinh dugc sd hiiu va quan 
ly bdi cdng ddng thudng bao gdm: Du Hch sinh thai; 
Du lich ndng nghiep, ndng thdn; Du Hch dan tdc va 
van hda. 

De lam du lich cdng ddng, dia phuang can cd hai 
nguon tai nguyen chinh la tai nguyen van hda va tai 
nguyen tu nhien; ngoai ra, can cd cac ngudn luc hd 
trg nhu: chd d, phuang tien giao thdng, y te,... CBT 
cd thi trd thanh mgt ca che xda ddi giam ngheo va la 
giai phap tdt de cai thien chat lugng cupc sdng cho 
ngudi dan, mang lai su trao quyen va lgi ich kinh te 
Idn hem cho cgng ddng dia phuang. 

Cu thi. Yoon va cdng su (2001) dS nghien ciiu 
phat tnen du Hch tai mgt sd vdng d My va ket qua 
cho th5y su tham gia ciia ngudi dan cd vai trd rat 
quan trgng trong phat trien du Hch ben viing. Tuang 
tu, theo nghien ciiu ciia Shikida va cgng su (2009) 
tai Hokkaido (Nhat Ban), can cd nguon lire ben 
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ngoai kit ndi vdi cac ngudn luc tai dia phuang dl 
khai thac, md rgng ddi tugng phuc vu thdng qua day 
manh lien ket ehudi gia tri va can biing lgi ich giira 
cac ben de hudng din phat triln lau dai. Va dl hoat 
dpng CBT thanh cdng, can cd ky nang quan ly, su 
hgp tac giiia cac ben lien quan va su h6 trg tir chinh 
phii (Dodds va cdng su, 2016). Lee va Jan (2019) 
cung da nghien ciiu phat triln CBT b^ng each kilm 
Hra nhan thirc ciia 6 cpng ddng cu dan d Dai Loan. 
Ket qua cho thay, CBT la mdt phuang phap giam 
ngheo hieu qua vi cung cap them viec lam va giiip 
cai thien kinh te dia phuang bang viec ban san phSm. 
Nghien ciiu nay da lam sang td them tinh ben viing 
cua du Hch dua vao tu nhien va cho rang su ben virng 
ve kinh te, van hda, xa hdi va mdi trudng da thay ddi 
dang kl nhd vao nhan thirc ciia ngudi dan. Du lich 
CBT la mdt loai hinh du lich ben viing quan trgng va 
nd CO anh hudng dang ke din viec hinh thanh y dinh 
sau khi "mua" cua du khach (sau khi di du lich). Su 
thanh cong cua cac dan vi du lich cung nhu cua toan 
bd ehudi gia tri du Hch phu thudc vao cdng tac quan 
ly va viec thieu ngudn cung san pham se lam suy 
yeu ehudi lien ket gia tri du Hch cdng ddng (Adiyia 
vaVanneste, 2018). Vi vay, ndng dan dja phuang cd 
th6 ket hgp vdi nhau thdng qua cae boat ddng san 
xuat, van chuyen, tiep thi, ban hang va dich vu. Ben 
canh do, du lich sinh thai - mgt hinh thiic du Ijch 
ben virng, ciing bat dau dugc quan tam. Nhung sir 
phat trien ciia du lich sinh thai khdng tu ddng din 
den cac van de ve bao tdn tai nguyen cua cdng ddng 
- dieu ma tren thuc te cd the tao ganh nang ve mdi 
trudng neu khdng dugc quan ly dung each. Cu the, 
Buathong va Lai (2017) da tien hanh nghien ciiu 
ve cac dac diem cua su phat trien ben viing du Hch 
MICE (Meeting, IncenHve, Confrrence, ExhibiHon) 
tai Thai Lan va ket qua cho thay cd 5 nhdm yeu td 
dac trung cho sy phat trien ben viing du lich MICE, 
bao gdm: dieu kien ban dau lien quan den phat trien 
ben vung; tieu thu dien nang; xir ly rac thai; ngudn 
cung cap thiic an va gia tang su ben viing. Nghien 
ciiu nay ciing phat hien rang tat ca cac boat dgng du 
lich ben canh mat tich cue deu cd nhiing mat tieu cue 
nhu suy thoai tai nguyen thien nhien, d nhiem, rac 
thai,... anh hudng nghiem trpng den mdi trudng, van 
hda va xa hdi. Mat khac, du lich cung la mpt loai san 
ph5m - san phdm vd hinh, can phai dugc xay dung 
thuang hieu de du khach biet den, hieu va chap nhan 
cac gia tri (lgi ich) ma md hinh du lich se mang lai. 
Tuy nhien, nhieu nghien ciru hien nay chua de cap 
hay lam ro vkn dk nay trong khi theo Le Dang Lang 
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(2010) thi thuang hieu la "chia khda' .?e phat trien 
td chiic. Khi xay dung thuang hieu ca., '-.Lai ̂ ^ hieu 
mdi trudng phap ly va phai theo mdt q:.: innh hgp 
ly, dam bao tinh khoa hgc va ket hgp s u - cac phuang 
tien truyln thdng, dac biet la trong bdi canh cupc 
each mang cdng nghiep 4.0 nhu hien nay (Le Dang 
LSngvaLe Tdn Hiru, 2017). 

Tdm lai, cac nghien ciru deu cho thay, xu hudng 
phat triln du Hch bin v-iing thdng qua md huih CBT 
va nhdn manh din \ iec bao tCn cac gia tri tai nguyen 
thien nhien, di san van hoa dan tdc. Mac dii dugc 
thuc hien tai nhilu qu6c gia khac nhau, nhung nhihig 
nghien ciru nay se la tiln dl dl b6 sung ca sd Iy 
thuyit vl phat triln du Hch bin virng va CBT tai Viet 
Nam. 

3. Thyc trang nghien cihi va gffi y hydng phat 
trien du lich b^n vimg tai Vi^t Nam 

Theo quy hoach cua Chinh phu, du lich trd thanh 
nganh kinh te mui nhpn den nam 2020 vdi dinh 
hudng "phat trien ben viing va bao triim, tren nen 
tang tang trudng xanh, loi da hoa sy dong gdp cua du 
Hch cho cac muc lieu phat trien ben viing ciia Lien 
Hiep Qudc; quan ly \a sii dung hieu qua tai nguyen 
thien nhien, bao \e moi trudng va da dang smh hpc, 
chii ddng thich img vdi biln doi khi hau, bao dam 
qudc phdng va an ninh" (Quylt dinh so 147/QD-
TTg; Thu tudng Chinh phii, 2010). Nhu vay, phat 
triln du Hch cdng dong ndi chung va du Hch sinh thai 
ndi rieng de tien den phat triln du lich bin viing la 
chii truang chung cua qudc gia. 

Tir thuc tl dd, cd rdt nhilu nha khoa hgc, nghien 
ciiu vien quan tam din ITnh vuc nay. Nhirng nghien 
ciru nay co thi chia thanh 2 nhom, gim nghien cihi 
CO ban de bd sung ca sd ly luan va nghien cim ung 
dung de dua ra giai phap Cu thi, vdi nghien ciiu ca 
ban, cd mdt sd nghien ciiu nhu: Ha Nam Khanh Giao 
va Le Thai San (2012) nghien ciiu vl cac nhan td tac 
dpng den su hai long ciia du khach trong Festival 
Hoa 2012 (Lam Ddng) va phat hien c6 5 thanh phdn 
tac dgng, do la: phuang tien him hinh. su d6ng cam 
sy dap ling, dp tin cay va su bao dam; Dinh Kiem v^ 
Nguyen Tien Dung (2019) nghien cim su hai Idng 
ciia du khach npi dia tai diem din du Hch sinh thai 
ndng nghiep huyen Di Linh {Lam Ddng)- Mac dti 
nhung nghien cuu nay tap trung vao cac khia canh 
khac nhau ve du l.ch ben virng, nhung diu cd nhiing 
dong gop y nghia trong viec bo sung co sd ly luan 
cung nhu ggi ra mpt so hudng phat tnen du IJch ' 

Ben canh do, vdi ITnh vuc nghian cim im. dnn^ 
Phan Thi Hdng Ciic va N^o Thanh i ^ ^^"S. 

& =" '"^nn Loan (2016) 
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nghien ciiu su dung du lich cdng ddng dl giam 
ngheo. Kit qua diic ket cd 3 loai hinh du lich cgng 
ddng dang hoat ddng, bao gdm: ca cdng dong cimg 
tham gia chinh trong du Hch, mdt bg phan cpng ddng 
hoac hg gia dinh tham gia va md hinh lien doanh 
giiia cgng ddng hoac mdt sd thanh vien cdng ddng 
va doi tac kinh doanh. Nguyen Cdng Hoan va Ha 
Thi Van Khanh (2019) nghien cim md hinh chuoi 
cung irng dich vu du lich ndng nghiep tai lang budi 
Tan Trieu huyen VTnh Ciiu (Ddng Nai);... Nhilu 
nghien ciiu dang nay thudng cd ciing each tiep can 
va phuang phap nghien ciiu, cu the la tiln hanh danh 
gia thuc trang, tiem nang, sau dd sii dung ma Iran 
SWOT de xuat cac giai phap. Ve tdng the, each tiep 
can nghien ciiu nay la phii hpp vi dya vao thuc trang 
va ly thuyet de xay dung giai phap, nhung nlu chi 
dya vao ma tran SWOT thi chua dam bao tinh kha 
thi vi ma Iran nay chi trinh bay ket qua danh gia cua 
ngudi nghien ciiu, viec xac dinh diem manh, diem 
yeu, ca hdi, thach thiic thudng kha chii quan (thay 
vi diing phuang phap chuyen gia va cac ma tran 
dinh lugng de lugng hoa), Chua ke viec lua chgn 
phuang an ket hgp giiia cac yeu Id cua ma tran nay 
cung nhu xay dung giai phap phat trien ddi hdi kinh 
nghiem thyc tiln ciia ngudi xay dyng, dac biet la 
kinh nghiem ve mat quan tri. Du lich cdng ddng gan 
lien vdi mdt chuoi cac boat ddng lien ket tuong tac 
vdi nhau nhung nhieu nghien cira hien nay chua xay 
dung giai phap dat trong bdi canh chuoi gia tri. 

Ben canh dd, nhieu giai phap dugc xay dyng 
khong dua vao phan tich nhu cau va ky vpng cua du 
khach. Mdt sd nha nghien ciru cung da co each tiep 
can theo hudng ehudi gia tri hinh thanh san pham 
du lich cpng ddng. Cac nghien ciiu nay mac dii van 
cdn ban chi, dac biet la vl tinh kha thi de van dung, 
nhung la tai lieu tham khao hiiu ich cho nghien ciru 
ve phat trien du lich ben viing ndi chung va du lich 
cpng ddng ndi rieng. Chang han, Biii Thi Tam va 
cpng su (2011) da xem xet mirc dp quan tam ciia du 
khach din sy hdp din ciia Ddm pha ve cac di san 
van hda, phong canh, he ddng - thyc vat va cac tai 
nguyen thien nhien khac tai day. Nghien ciiu cua Bui 
Thi Lan Huang (2012) xem xet Igi ich thu dugc tir 
cac ben trong chuoi gia tri san pham du Hch cdng 
dong va tinh ben vutig ciia nd. 

Tdm lai, mac dii cd kha nhilu nghien ciru Hen 
quan nhung phdn Idn la nghien cim sa khdi, de xuat 
y tudng vl md hinh CBT cdn tinh kha thi dl van 
dung c^c md hinh nay vdn cdn nhieu ban che. Ddng 
thdi each thirc tilp can nghien ciiu vdn chung chung. 

chua di vao kham pha cu the cac ben Hen quan va 
vai tro cua hg trong chuoi gia tn hinh thanh du Hch 
cdng ddng. Tuy vay, vdi nhiing nghien cira da phan 
tich cd the diic ket mgt sd van de quan trgng, dd la: 
mdt, cd the phat trien du lich ben virng thong qua cac 
md hinh du lich cgng dong; hai, can quan tam cac 
ddi tugng cd lien quan nhat den phat trien du Hch 
cdng dong, bao gdm lanh dao dia phuang, du khach, 
cac dcm vi td chiic, hd gia dinh cung nhu su lien ket 
giiia cac ddi tugng nay; ba, khi chpn lua dua cac yeu 
td vao ma tran SWOT can chgn diing phuang phap 
va nen su dung cac ma Iran lugng hda tinh chat cac 
yeu td; bdn, md hinh du lich cpng ddng dugc de xuat 
nen cu the dya tren quan diem Hen ket ehudi gia tri 
va chi rd vai trd cac ben trong ehudi gia tri va each 
thirc quan tri van hanh mo hinh; nam, giai phap phat 
trien du lich ben viing phai cd ket ndi thi trudng, xay 
dyng thuang hieu va truyen thdng thu hut du khach. 

4. Gffi y hu-^g phat tri^n du lich ben virng cho 
tinh Ddng Nai 

Ddng Nai la mdt tinh thudc viing Ddng Nam bd, 
nam trong viing kinh te trpng diem phia Nam vdi 
nhieu dieu kien ty nhien va xa hdi de phat trien du 
lich, dac biet la du Ijch cdng ddng. Them vao dd, vdi 
mgl so chii truang thuan lgi de phat trien du lich tir 
Trung uang, nhu Hd Tri An - Ma Da (huyen VTnh 
Ciiu) da dugc quy hoach la diem du Ijch qudc gia 
(Quylt dinh sd 201/QD-TTg), tinh Ddng Nai da cd 
ca che thuan Igi de phat triln du Ijch theo hudng bin 
vung. Cac dan vi tren dja ban tinh cung da cd nhiing 
dk an, ke hoach de thiic day phat trien du lich, dien 
hinh nhu UBND huyen VTnh Cuu da xay dung "De 
an phat trien du lich huyen VTnh Ciru den nSm 2020, 
dinh hudng den nam 2030" (2016) va Ke hoach sd 
297/KH-UBND (2019) nhdm ddy manh phat triln 
nganh Du Hch tai huyen din nam 2020, djnh hudng 
den nam 2030. 

Mac dii cd nhieu lgi the, nhung thuc te du lich 
tinh Ddng Nai vdn chua tucmg ximg vdi ngudn tai 
nguyen va tiem nang sin co. Cu the, du Ijch vin 
chua phai la nganh kinh te mui nhgn, van cdn d quy 
md nhd va chua ben viing; ca sd luu tru cdn it va 
chdt lugng djch vu chua dap ung dugc yeu cau phat 
triln; cd nhilu dia diem di tich chua dugc khai thac 
(UBND tinh Ddng Nai, 2015). Vdi rieng huyen VTnh 
Ciru, mac dii du lich cd phat trien nhung van cdn 
nhilu ban chi. Cu thi, thi trudng khach du lich chua 
dn dinh; thj trudng khach qudc te chua dugc dinh 
hinh rd net; thj trudng khach du Hch npi dia cdn bj 
ddng; chdt lugng san pham du lich cdn thap; chat 
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lugng ngudn nhan lye chua dap img yeu cdu phat 
trien. Nguyen nhan va ban che tren la do djnh hudng 
ve thi trudng va san phdm du Hch chua ro ret, cdng 
tac quan ly nha nude va nang luc ciia doanh nghiep 
du Ijch chua cao (UBND huyen VTnh Cuu, 2016). 

Trong bdi canh dd, de gdp phan thiic day phat 
tnen du lich, dac biet la du lich theo hudng ben viing 
tai tinh Dong Nai ndi chung va huyen VTnh Cim ndi 
rieng, tac gia dua ra mpt sd de xuat nhu sau: 

Thif nhdl, can danh gia khach quan ve thyc trang 
va tiem nang phat trien du lich theo hudng ben viing, 
tu dd xac djnh loai md hinh du Hch va nhdm ddi 
tugng du khach cu the ma tinh Ddng Nai mudn nham 
tdi; 

Thir hai. can xem xet phat trien du lich ben viing 
theo hudng ehudi gia trj, tu td chiic ha tang den viec 

Id chuc cac dilm din, tiep den can o i trgng cong 
tac xay dung thuang hieu tinh. thuang iî eu mo hinh 
- dilm din du lich va truyen thdng thu hm du khach, 

Thir ba kit nil vdi cac to chiic uu hui trong va 
ngoai nude dl quang ba va thu hiit du khach; 

Thir tu, tao CO ehl thuan lgi thuc day cac to chuc 
va ca nhan trong Hnh cimg tham gia phat trien du Hch 
cdng ddng, khuyin khich md hinh hgp tac xa va hg 
gia dinh lam du Ijch cgng ddng; 

Thir nam. xay dyng bp deu chuan ve phat trien 
du lich bin viing - du lich cgng ddng, ddng thdi ban 
hanh bg quy tdc "Van hoa du Ijch tinh Ddng Nai" 
dl hudng ddn va quan ly cac dan vj lam du Hch trfin 
dia ban; 

Thic sdu. phat triln nguon nhan luc phuc vu cho 
du lichB 
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